ERGO

ITonuTHKa KOHPHUAEHLIHAIBHOCTH ERCO

Lienb Monutukun koHdMaeHUManbHOCTV — NPeaoCcTaBUTb OaHHbBIX M 3aKOHHOCTb 06PabOoTKM COrnacHo NPUMEHUMbIM
duranyeckomy nuuy (cyobekTy faHHbix unnm Bam B kavectBe HOpPMaTMBHOMPaBOBbLIM akTaM: PermameHTy EBponerickoro
KnueHta) nHcpopmaumio o Lensix, o06beme 06paboTkM NUYHbBIX napnameHTa u Coseta Ne 2016/679 ot 27 anpens 2016 r. o
OaHHbIX, UX 3aLLMTe 1 cpoke 0bpaboTkun BO BpeMS NONyyYeHust 3awmTe PU3nYeckux NnL, OTHOCUTENBHO 06PaBbOTKN MUYHBIX
OaHHbIX 1 B Xofe 06paboTKM NUYHBIX AaHHbIX CyObekTa OaHHbIX 1 cBoboaHOro obopoTa Takux AaHHbIX (O6Lwmii
OaHHBbIX. perrmameHT no 3aluTe AaHHbIX).

ERGO 3abotutcst 0 Ballen koHuaeHUMansHoCTM 1 3alumTe
NMYHBIX AaHHbIX, cobnogaeT Balwm npaBa Ha 3aLmUTy NUYHBIX

KTOo HeceT OTBEeTCTBEHHOCTb 3a 06paboTKy NMUYHbIX AAHHbIX?
AOMUHUCTPaTOp 06paboTKN NMUYHBIX AaHHBIX:

1. komnaHusa ERGO Insurance SE, 3apeructpupoBaHHasi B Kommepuyeckom peructpe ctoHckol Pecnybnuku 3a
perncTpaumnoHHsiM Homepom 10017013, topuanyeckun agpec: A.H.Tammsaare tee 47, r. TannuH, 11316, ScToHMA, KOTOPYHO B
INaTBwuiickon Pecnybnuvke npeactaenset nateuvickun dunuan ERGO Insurance SE, 3apernctpmpoBaHHbI B KOMMEPYECKOM
peructpe Pernctpa npeanpusituii Jlateuiickon Pecny6nmkm 3a Homepom 40103599913, topuaundeckuii agpec: yn. CkaHctec, 50, T.
Pwra, LV-1013, n/vnun

2. komnaHusa ERGO Life Insurance SE, 3apeructpupoBaHHas B Kommepuyeckom peructpe JlutoBckon Pecnybnukn 3a
perucTpaumnoHHbiM Homepom 110707135, topuanyeckun agpec: Gelezinio Vilko g.6A, r. BunbHioc, LT-03507, INlutea, koTopyto B
INaTBuiickon Pecnybnuvke npeacraenset nateuiickun dunmnan ERGO Life Insurance SE, 3apernctpmpoBaHHbI B KOMMEPYECKOM
pernctpe Pernctpa npeanpusaTtuii llateuiickon Pecny6nvkm 3a Homepom 40103336441, opuanyeckuii agpec: yn. CkaHctec, 50, T.
Pura, LV-1013 (ganee B Tekcte — ERGO).

KoHTtakTHast uichopmauma ERGO no Bonpocam, cBa3aHHbIM ¢ 06paboTKON NNYHBLIX AaHHbIX: personasdati@ergo.lv, opuanyeckui
apgpec: yn. CkaHctec, 50, r. Pura, LV-1013. Vcnonb3ys AaHHyH KOHTaKTHYH MHopMaLmio unv obpatuasck Mo topuanyeckomy
appecy ERGO c nucbMeHHbIM 3asiBrieHueM, Bbl MoxeTe 3aaatb Bonpoc 06 06paboTke NUYHBLIX AaHHbIX crieumanucTy no 3awumre
naHHbix ERGO. HagsopHbim yupexaeHnem ERGO B obnacTu 3awmtbl MMYHbIX AaHHbIX ABNsSieTca [ocyaapcTBeHHas MHCMEKUms
OaHHbIX, 04HaKo Mbl B Mobom crnyyae pekomeHayeM BHavane agpecoBaTb CBOK MPOCbOY Ham.

[Ana KakoW Lenu M Ha KaKoOM IOPpUAUYEeCKOM OCHOBaHUM ocyliecTBnseTca o6paborka
FINUHBIX AAHHBIX?

Ecnu Bbl xoTuTe nonyunTb cTpaxosyto ycnyry, ERGO nonpocut npenoctasuts 1 6yaet obpabaTeiBath Baliv AaHHble (Hanpumep,
1M, hbaMmunmnio, NepCcoHasnbHbI KOA, KOHTaKTHYI0 MHAOPMALIMIO, KpEAUTHYIO MHAOPMALMIO, HOMEP PacveTHOro cyeTa,
MHPOPMaLIMIO O 3aCTpaxoBaHHOM NuLe, BbIrogononyyaTensx n apyryto MHdopMaLmio B 3aBUCMMOCTM OT CTPaxoBOro NpoaykTa,
Hanpvmep, CBEeHUst O TPAHCNOPTHOM CpeACTBe, UMYLLECTBE, 340POBbE, MCTOPUM HECHACTHBIX CNy4YaeB v Ap.) AN NOArOTOBKM
CTPaxoBOro NPeAIoXKeHNs, OLEHKM PUCKOB 1 3aKMIOYEeHNss CTPaxoBoro gorosopa. Ytobel npegoctaesnate Bam cTpaxosble ycnyry,
ERGO nony4aeT nHopmMaumio 13 pasnunyHbIX PermcTpoB, Hanpumep, 13 6a3 AaHHbIX Aupekummn 6e3onacHOCT JOPOXKHOIoO
nBwkeHus (CSDD), Nateuiickoro Bropo ctpaxoBiymkoB TpaHcnopTHeix cpeactB U AS Kreditinformacijas birojs. 3akntoyeHne
cTpaxoBoro goroBopa 6e3 o6paboTkn Balumx gaHHbIX HEBO3MOXHO.

ERGO nonpocut npepoctasutb 1 6yaet obpabaTbiBate Balm nuyHble gaHHbIe (Hanpumep, cBegeHns 06 o6eToATenbCcTBax
CTPaxoBOro cry4as, 340pOBbe U Ap.) ANs OLEHKM pa3mepa yliep6a v NPUHATUSE PeLeHUs O BbINiaTe CTPaxoBOro BO3MELLEHUS.

YUTo6bl 06ECTNEUMTb BbICOKOKAYECTBEHHOE OGCIYXMBaAHME KITMEHTOB, a Takke aadMUHUCTPUPOBAHWE CTPaXOBbIX JOFOBOPOB U
perncTpaumio Jokas3aTenbCTs, OCYLLECTBNAETCs 3anmcb Balwmx 3BoHKoB B LieHTp 06cnyxuBaHns KNUEHTOB UM NEPeroBopoB ¢
apyrumum cotpyaHukamm ERGO.

B uenax npegoTpaLleHns U (M) packpbITUst MPECTYMHbLIX AESHWUIA, CBS3AHHbIX C 3aLLUMTON UMYLLECTBA U KU3HEHHO BaXXHbIX
WHTEPEeCcOoB NuL, B TOM YKCIe 3aLLuTOoi Xu13Hu 1 3goposbs, ERGO BeaeT BuaeoHabnogeHve, COXpaHsas BULe03anmchb.

MpepocraBneHHble Bamu nuuHbie paHHble ERGO Gyaner o6pabarbiBarth:
1. B uensax okasaHus ycnyr:
- ANA naeHTUdUKaLMKN KIMeHTa;
- [N NoAroTOBKW U 3aKMNioYeHUs 4OroBopa;
- Ansl BbINOMHEHUs LOrOBOPHbIX 0673aTenbCTB;
- anst obecneveHust U NogaepKaHns AesTENbLHOCTU YCIyT;
- ONA ynyJdweHus ycnyr, pasBuTUsi HOBbIX YCIYT;
- B LeNAX pacnpocTpaHeHusi pekriambl U MHpopMaLummn o NPpoayKTax v ycryrax, B KOMMEPYECKUX Liensix;
- anga 06CJ'Iy)KI/IBaHI/I9| KI'TMEHTOB,;
- [nS pacCMOTPeHUsi 1 06paboTKM BO3paKeHWI 1 xanob;
- [ANsi COXpaHeHUsi COTPYyAHUYECTBA, NOBLILLEHWS NOASILHOCTU, U3MEPEHUS CTEMNEHU YAOBNETBOPEHHOCTY;
- AN aAMUHUCTPUPOBAHUSI PAcHETOB;
- [Ansi OLEHKUN pUCKa;
- ANsi OLEHKN KPEAUTHOTO pUCKa W yrpaBneHnst KpeanTHLIM PUCKOM;
- ONsi coaepxaHusi JOMALLHEeR CTpaHu1Lbl U MOBUIbHBLIX MPUNOXEHUA U UX YNYULLEHUS.
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2. B uensix nnaHvpoBaHusa 61U3Heca 1 aHanUTUKK:

- ONS CTaTUCTUKU U BU3HEC-aHanuTUKK;

- ONsi NNaHMPOBaHWS U yYeTa;

- Ana nsmepeHus 3pekTMBHOCTY;

- Ansa obecneyeHust kKa4ecTBa AaHHbIX;

- ONnsi NpOBEAEHUsI UCCINeN0BaHNUIA pbiHKa Y 0BLLECTBEHHOTO MHEHWS;

- [N NoaroTOBKWU OTYETOB;

- ONsi NpOBEAEHMSI ONPOCOB KIMUEHTOB;

- ONnsi NpefoTBpaLLEHUsl U paccreoBaHus NPECTYNHbIX AesHUI;

- B pamMKax MeponpusaTuii No ynpaBneHuio PUCKOM, ayaiuTa, COOTBETCTBUSA AeSTENbHOCTHU.
3. B apyrux uensx:

- [ANs NpegocTaBneHUst MHGOpMaLMM opraHam rocyAapcTBEHHOIO YNpaBreHust U CyObekTaM onepaTMBHON AesTeNbHOCTU B
cnyyasix u B o6beme, NpeayCMOTPEHHbIX BHELUHUMI HOPMAaTUBHBIMU akTamu;

- B Cneunduyeckmx Lensix, 0 KoTopblx Mbl coobLmM Bam B MomeHT npegoctaBneHusi ERGO cooTBETCTBYHOLUX AaHHbIX.

O6paboTka NUUHbLIX AAHHbIX B OCHOBHOM OCYLUECTBASETCA Ha CneayowmX IopmauuecKmx
OCHOBaHMAX:
- AnA 3aKn4YeHnsa U BbINOSTHEHUA Aorosopa — YTOObI 3aKMIOUYUTL O0roBop nocre nony4vyeHus Baluero 3asBneHus n
obecneunBaTtb ero BbIMNOJIHEHUE;

- [ANS BbINOSIHEHUS1 HOPMATMBHbIX aKTOB — YTOBbI BbINOSHUTL 06513aHHOCTM, MpeaycMoTpeHHble Anst ERGO BHeLHUMU
HOPMaTUBHBIMU aKTamu;

- ¢ Bawero cornacus kak cyobekta faHHbIX;

- B 3aKOHHbIX (NErMTUMHbIX) UHTEpecax — AN peanv3auum 3akoHHbIX (NMermTumHbIX) nHTepecos ERGO, cnepytownx ms
cylecTByoLWUX 0bsi3atenbcTB Mexay Bamu n ERGO, 3akntoueHHOro JoroBopa unm 3akoHa.

JlermtumHble (3aKkoHHbIe) uHTepecbl ERGO:
- OCYLLECTBNATb KOMMEPYECKYHO AESATENBHOCTD;
- NpefocTaBnATb YCMyry CTpaxoBaHus;
- maeHTudunumposaTb Bally nuyHocTb kak KnneHTa nepepn 3aknoyeHnemM OroBopa;
- obecneunTtb BbINONHEHWE JOrOBOPHLIX 00SA3aTENLCTB;

- YCTpaHUTb HEOBOCHOBaHHbIE (PUHAHCOBBIE PUCKW CBOEW KOMMEPYECKON AEATENBHOCTY (B T. Y. MPOBOAUTL OLIEHKY pucka
nepen okasaHueM ycryr 1 BO BPEMSI BbIMONHEHWSI OrOBOPA);

- coxpaHsATb Bawm 3assneHnst o6 okaszaHun ycnyr, Apyrve 3asBneHns 1 3asBku, 3aMevaHns 0 HUX, B TOM YUCne caenaHHbIe B
yCTHOI chopMe, no TenedoHy Npu 3BOHKE B KOM-LEHTP, Ha JOMALLHEe MHTEPHET-CTPaHMULE U B Cpefie CaMooBCnyXUBaHWUS;

- aHanu3unpoBaTb OeSATENbHOCTb AOMALUHEN CTPaHULbI, UHTEPHET-CTPaHWL, U MOBunbHoro npunoxenns ERGO, paspabotatb u
ynyywartb ux;

- aAMUHUCTPUPOBATb YYeTHyto 3anucb KnneHta Ha gomawHen ctpaduue ERGO, ctpaHuuax camoobenyxveaHus 1 B
MOGWMBHOM NPUNOXEHUE;

- OCYLLECTBNATb AENCTBUS MO yAEPXKaHWIO KITMEHTOB;

- cermMeHTMpoBaTh 6a3sy AaHHbIX KNMeHToB Ans 6onee adekTMBHOrO NPefoCTaBneHus ycryr;
- paspaboTaTb M pa3BMBaTb yCryru;

- peknamupoBaTb CBOW YCIyri MyTeM OTNpPaBKM KOMMEPYECKUX YBEOOMIIEHUI;

- OTNpaBnATb APYrve COOBLLEHUA O XOAE BbIMOSIHEHUS OrOBOPA M COBLITUSIX, BaXHbIX AJ151 BLINOMHEHNS JOrOBOPa, a Takke
NPOBOAMTL OMNPOCHI KITMEHTOB 00 ycnyrax n ux nonb3osarenbckom onbite (NPS);

- npegoTBpaLlaTbh MOLIEHHUYECTBO;

- obecneurBaTh KOPNopaTUBHOE yrpaBrieHne, (PUHaAHCOBLIA 1 BU3HEC-YYET U aHANUTUKY;
- obecneunBaTb 3¢ppeKTMBHbIE NPOLECCHI YNIPABREHNUs NPEANPUATUEM;

- obecneumBaTh NoBbILEHNE 3PDEKTUBHOCTM OKa3aHUs YCIyr;

- obecneunBaTh M NOBbILIATL KAYECTBO YCNYT;

- aAMUHUCTPUPOBATL NNaTexw;

- adMWHUCTPUPOBAaTb HEBLINMOMHEHHbIE MNATEXW;

- oﬁpamaTbcn B OpraHbl rocyaapCTBEHHOro ynpasrieHua 1 yupexaeHusa OI'IepaTI/IBHOIZ [eATeNnbHOCTN, a TakkKe B Cya OAnA
3aLlMTbl CBOUX NpaBOMEpPHbIX MHTEPECOB;

- MHopmMMpoBaTb 0BLLECTBO O CBOEN AeATENbHOCTU.

Komy ERGO nepepaer Bawuu gaHHble?

ERGO sanpelyaetcs pasrnawartb KOHOUAEHLManbHyo nHdopmaumio o Bawem ctpaxoBom foroBope v NUYHbIX AaHHbIX. [ocTyn K
BalunmM AaHHbIM MMEeIOT TONbKO COTPYAHMKM, KOTOPbIM 3TO HEOGXOAMMO AN BbINONHeHUst paboynx o6sizaHHocTen. OgHako B
npeaycMOTPEHHbIX 3aKOHOM WM JOFOBOPOM Crly4Yasix, Ha OCHOBaHWM Baluero cornacusi unu B COOTBETCTBUM C NIETUTUMHbBIM
uHtepecom ERGO nHdopmaumsa MoxXeT NpegocTaBnsTbCA CreayowmnM nuuam:

MepecTpaxoBLmnKy:
pucku, kotopble ERGO npuHumaeT Ha cebst BMecTo Bac, 3acTpaxoBaHbl B CNeunanm3npoBaHHbIX CTPaxoBbIX 0bLecTBax —
obLecTBax nepecTpaxoBaHus. [NepecTpaxosLyukam MoryT notpeboBaTbecs AaHHble Balero ctpaxosoro gorosopa.



CTanOBOMy areHTy, GpOKepy WUnu nocpeaHuKy AONOJIHUTENbHbIX yCnyr:

ecnuv Bbl foBepunu ctpaxoBaHue CTpaxoBOMY NOCPEAHMKY (CTPaxoBOMY areHTy unm 6pokepy) 6o nocpeaHuKy OOMONHUTENbHBIX
yCnyr, TO CTPaxoBOW MOCPEAHUK UNW NOCPELHVK AOMONHUTENBHBIX ycryr 6yaeT obpabaTbiBaTe HEOOX0AMMbIE AaHHbIe Ans
3aKIN0YEeHNs 1 BbINOMHeHNs goroBopa. CTpaxoBon areHT unv 6pokep nepeaact AaHHyo nHgpopmaumio ERGO. B cBoto oyepeap,
ERGO nepenacTt aaHHble CBOEMY CTPAxOBOMY areHTy v nocpeaHuKy AONONHUTENbHbIX yenyr B 06beme, He06X0AUMOM UM Ans
npegocTaBneHns Bam koHCynbTaumin U Nogaep kK1 B NONYYEHUN CTPaxXoBOMN YCIyru.

[ns o6paboTkn AaHHbIX B rpynne ERGO:

B npegenax rpynnsl ERGO koHKpeTHble 3aayn, CBsidaHHble ¢ 06paboTko AaHHBIX, MOFYT OCYLLECTBNSTLCS LEHTParnM3oBaHHoO.
Ecnu Bbl 3acTpaxoBaHbl B O4HOM UMW HECKOMNbKMUX NPeanpusaTusx n (unu) dvnuanax rpynnsl ERGO, Bawwm nuyHble AaHHbIe (B TOM
yncne cBefieHns 0 300pOoBbe) MOXeT obpabaTbiBaTe 1 apyroe npeanpusatne n (unn) dounuan rpynnsl ERGO, Hanpumep, ans
npefocTaBrneHns CTPaxoBou ycnyru, 06cnyxmBaHus KnneHToB B MapKETUHIOBbIX LENsIX, A5 BbINOMHEHNS JOTOBOPHbIX
0653aTenbCTB U COBMECTHON 06paboTkn NOYTOBOW KOPPECTOHAEHLNN.

MocTaBLKMKy ycnyr ayTcoOpCuHra:
AnNsi BbINOMHEHWSI CBOWX [OrOBOPHBIX U topuanyeckunx obasatenscte ERGO coTpyaHWM4aeT ¢ oTAeNbHbIMM NOCTaBLUMKaMM YCRyT, K
npuyMepy, C NOCTaBLLUMKaMMW NOYTOBBIX U KypbePCKUX YCIYyT, aBTOCEPBUCAMMN UM JKCTIEPTAMMU.

[enoBomy napTHepy:
ERGO moxeT nepeaaBath Balum nuyHble faHHble 4€NOBLIM NapTHEPaM, CBA3aHHbLIM C NpedocTaBneHnem ycnyr knuneHtam ERGO,
Hanpumep, MEAULIMHCKUM YUPEXAEHWUSM, anTekam, CrIOPTUBHbLIM krybam, nocTaBLLymMKam YCnyr ONTUKW.

MocTraBwmkam pMHaAHCOBLIX ycnyr:
ERGO moxeT pasrnaluatb nHopmaLuio o Balem cTpaxoBoM JOTOBOPE U ero AeNCTBUTENBHOCTY KPeAUTHOMY YYPEXAEHUIO Uin
JIM3MHTOBOW KOMMAaHMM, ECIIM OHA yKa3aHa B CTPAaxOBOM MOSMCE KaK NosyyaTteris BO3MeLLEeHNs.

[Opyrum nony4artensim:

y ERGO moxeT BO3HUKHYTb HeobxoaMMocCTb nepeaaTtb Balum nuyHble AaHHble APYrMM nonyyaTensm, Hanpumep,
rocyAapCTBEHHbIM ¥ MyHULMNANbHBIM CTPYKTYPHBIM NogpasfeneHnsam, AN BbINOMHEHUs I0pUANYECKON 0693aHHOCTH
onoBeLlleHns, Hanpumep, Cryx6e rocyaapCTBEHHbIX JOXOA0B, MPAaBOOXPaAHNTENbHBIM OpraHam W HaA30pPHbBIM YYpEXaeHNaM
(Komuceunm pbiHka comHaHcoB 1 kanutana, LieHTpy 3awuTel npae notpebuTtenen n ap.), a Takke Balwm nepcoHanbHble AaHHble
MoryT 6biTb NnepefaHsbl B JlatBuiickoe bBropo ctpaxoslumkoB TpaHcnopTHeix cpeacts n AS Kreditinformacijas birojs.

Mepecbinaer nu ERGO Bawwm paHHble B gpyrue cTpaHbl 3a npegenamu EBponenckoro corosa?

Bawum nuyHble faHHble 6onbLuel YacTblo obpabaTeiBatoTCs Ha TeppuTopum EBponelickoro coto3a u EBponeinckon 3KoHOMUYeCKon
30Hbl. Ecnn ERGO 6yaeT nepecbinate Balwm gaHHble nocTasLlumkam ycnyr 3a npeaenamun EBponeiickoro cotosza n EBponeiickoi
3KOHOMMYECKOW 30HbI, 3TO ByaeT OCyLLeCTBNATLCS COrnacHoO AeCTBYIOWUM HOpMaTUBHbLIM akTaM EBponeickoro cotosa B obnactu
3aLUUTbI AaHHbIX.

BO3MOXXHO N B OTAENbHbIX CNIyYasX aBTOMaTu4YecKoe NpuHATUe peweHun?

Ha ocHoBaHumn npepocTaBneHHon Bamu nHgpopmMaumm o pucke B OTAENbHBIX CNyyasx, HanpyMmep, Ans pacyeTa LeHbl AOrOBOPOB
OCTA, BO3MOXHO aBTOMaTM4eCcKoe NpuHaTUe peweHunin. Npu pacyete ctpaxoBon npemumn cuctema ERGO aBTomaTunyecku
aHanusupyeT UCTOPWIO BbIMMaT CTPaxoBbIX BO3MELLEHWNIA KOHKPETHOMY NHLYY, YPOBEHb NTOANBHOCTY, @ Takke Apyrie acnektbl. Bbl
He MOXeTe OTkasaTbCs OT aBTOMaTUYECKMX OEUCTBUIA TaKoro poaa, Ho MoxeTe obpatutbest kK ERGO ¢ npockboii nepecmoTpeTb
Mony4YeHHOe CTPaxoBoe NpearoXeHue.

Kak gponro ERGO xpanur Bawum gaHHble?

ERGO ob6pabaTbiBaeT Balum nuyHble AaHHbIE Tak A0SO, CKOMbKO 3TO HE06X0AMMO AN AOCTMKEHUS Lienel 06paboTku NUYHbIX
OaHHbIX, NpegyCcMOTpeHHbIX MonuTrkon koHuaeHumaneHocTn ERGO.

Cpoku XpaHeHUst NMNYHbIX AaHHBIX YCTaHABNMBAKOTCA C y4eTOM 3akntoveHHoro Mexay ERGO n KnveHTom cTpaxoBoro 4oroeopa,
TpeboBaHUii HOPMaTUBHbBIX aKTOB (Hanpumep, 3akoHa JlaTeuiickoi Pecnybnmkm «O6 o6paboTke AaHHbIX PU3NUECKUX NULL»,
paxgaHCKOro 3akoHa, 3aKOHOB, 3aTparvBatoLLMX NPeAOTBPALLEHME Neranu3aLumnm CpeacTs, HAXKUTLIX MPECTYMHLIM NyTeM, U Ap.), a
TakKe OCYyLLEeCTBINEHUS W 3aLmThbl NErMTUMHBIX MHTepecoB ERGO.

K npumepy, ERGO xpaHuT Bawu gaHHble, NonyyYeHHble C Lenbio OLEHKM CTPaxXyeMoro pucka, 3akrnodeHnsi U BbIMONHEHNUs!
CTPaxoBOro AOroBopa, a Takke oLEeHKN 0B6CTOATENBCTB CTPaxXoBOro Cryyast B TeYeHne cpoka AefCTBUSI CTPaxoBOro 40orosopa, a
Takke ewe 10 neT nocne ero pacTopXeHus, 4Tobbl 0becneynTb HanMune JokasaTensCcTB, CrneayoLwmnx U3 JOroBOPHbLIX
06sa3aTensLCTB.

Ecnu nocne nony4eHuns npeanoxeHus o cTpaxoBaHMM AOroBop He 3akntodeH, ERGO xpaHut Bawm nuyHble gaHHble ewe 18
MecsLeB, Nocre Yero ux yaansert.

Kakue y Bac ectb npaBa?

Bbl BNpaBe:

- B noboe BpemMdA O0TO3BaTb CBOE cornacue Ha o6pa60TKy Balumx nuyHbIX AaHHbIX, OAHAKO OT3bIB AAHHOIO Cornacus He
noBnnaeT Ha 3aKOHHOCTb 06p360TKVI AaHHbIX HA OCHOBaHWUWN OA@HHOro cornacus, ocyLllecTBlideMyto 00 ero OT3blBa,

- BO3pasuTb NPOTMB 06paboTkn Balumx NUYHLIX AaHHbIX B PeKNaMHbIX LieNsx, OTNpaBmB OTBETHOE 3MIEKTPOHHOE MUCbMO Ha
apgpec: atteikums@ergo.lv unun coenasB cOOTBETCTBYHOLLYIO OTMETKY Ha nopTarne camoobcenyxuBaHust www.mansergo.lv;

- Nony4uTb MHdOpMaLuio 06 obpabaTtbiBaeMbix Balumnx MMYHbIX AaHHbIX;
- notpeboBaTtb MCNPaBUTb CBOM JIMYHbIE AAHHbIE, €CMM OHW HEMOJSIHbIE UM HETOYHbIE;
- nonpocutb ERGO yganuTe Bawm nuyHble gaHHble;

- ERGO obecneunBaeT yaaneHune Bawwmx nuyHbix AaHHbIX No Bawemy TpeboBaHuio (Hanpumep, ecnv obpaboTka AaHHbIX
OCYLLEeCTBNSIETCA Ha OCHOBaHWUM Bawero cornacus n Bel ero ot3biBaeTte). OgHako JaHHOE YCNoBUE He MMEET CUIbl, eCNn
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NWYHbIE AaHHble, kKoTopble Bbl npocuTe yaanute, ERGO obpabaTbiBaeT Ha ApyroM NnpaBoOMepHOM OCHOBaHUW, K MpuMepy,
Ans obecneyeHuns BbIMOMHEHWSI OrOBOPHbIX 06A3aTeNbCTB MK TpeboBaHWU HOPMATUBHBIX aKTOB;

- MOMy4uUTb NNYHbIE JaHHble, nepeaaHHble Bamn ERGO camocToaTensHO 1 OTHOCALLMECS KOHKPeTHO k Bam, ocHoBaHuem ans
06paboTku KOTOpbIX ABNSieTCs Balle cornacue nnu BeINonHeHWe 3akmnodeHHoro Bamu goroBopa (NpaBo Ha NepeHoc AaHHbIX).

Ecnu Bbl xoTTe NpoCcMOTPETb CBOM AaHHbIe U UCNIPaBUTb UX, Bbl MOXeTe Bocnonb3oBaTbCs NopTanoM camoobenyxuBaHusi
www.mansergo.lv unu obpatutbcs kK ERGO B nucbmeHHol hopme, ucnonbays ykasaHHbein agpec. Ecnn ERGO He pacnonaraet
aKTyarbHOW KOHTaKTHOW MHdopMauumeid, Bbl He cMoXeTe Nony4nTb BaXkHblE COOBLLEHUSI.

Mopaua xxano6 Ha o06paboTky Bawmx gaHHbIX

Bbl MOXeTe 06paTuTbCs K cneymanucTy no 3awmrte AaHHbix ERGO ¢ nucbMeHHbIM 3asiBneHueM Mo topuandeckomy agpecy ERGO
unm obpatuntbea Hanpsimyto kK ERGO, ncnonb3aysi noptan camoobenyxunsaHns www.mansergo.lv.

Undcdopmaumsa 06 ucnonszosanmm cookie-channos

Yo Takoe cookies?

Cookie-chaiin — aTo HeGOMbLLIOW TEKCTOBHIV (haiin, KOTOPLIA CoXpaHsieTcs Ha Baluem koMnbioTepe unM MobUNbHOM YCTPOMCTBE BO
BpPeMS NOCELLEHNA MHTEPHET-CTPaHWLIbl NpK ee OTKPbITUK. py Kaxaom cneayroLlem nocelueHun cookie-channbsl oTnpaenaoTcs
06paTHO Ha 3anncaBLLyO NX JOMALLHIOW CTPaHWLYy UNu APYryto AOMAaLLHIO CTpaHuLly, KOTopasi pacno3HaeT AaHHbI cookie-chann.
Cookie-chaiinbl paspaboTaHbl Ans obecneyeHns yaobcTBa NCNONb30BaHUS UHTEPHET-CTPAHWLbI U YNyYLLIEHUs ee
PYHKLMOHANbHOCTKN, TeM cambiM obneryas paboTy nonb3oBaTensm, a Takke Ana cbopa nHdopmaumm 06 NCNoNbL30BaHUN
MHTEepHeT-cTpaHuubl. Cookie-hanrnbl He NPeacTaBnsT HUKAKOM yrpo3bl AN KOMMblOTepa NOCETUTENS UHTEPHET-CTPaHULbI.

Ons yero ucnonb3yrTrcsa cookie-pannbi?

ERGO uncnonbayeT cookie-cain ans nosbieHusi Bawero yno6cTea BoO BpeMs MCMONb30BaHUS UHTEpHeT-cTpaHuubl ERGO, a
Takke ANs NonyYeHust AaHHbIX U co3aaHuns npeacTtasnexusi, no3sonsiowmx ERGO ybeautbes B TOM, YTO MHTEPHET-CTpaHULa
pa3paboTaHa 1 pyHKLUMOHMPYET TakuM obpa3om, 4Tobbl Bbl nonyyanu no Bo3MoxxHOCTM ny4diumne ycnyr. Cookie-channbl
MCMONb3yTCs Ha MHTepHeT-cTpaHuuax ERGO: www.ergo.lv, online.ergo.lv, www.mansergo.lv.

OnucaHune cookie-channoB u kakue cookie-tpannbl Mbl UCNONb3yeM

O6s3aTenbHble cookie-thannbl

O6s3aTenbHble cookie-tannbl HeobxoaMMbl Anst Toro, YTo6bl Bbl Mornm cBoboaHO nocelaTtb 1 NpocMaTpuBaTh UHTEPHET-
cTpaHuLy, nonyyaTb uHgopmaumio 06 ycnyrax u npuobpetatb ux. [laHHble cookie-dharinbl pacno3HaroT Balle ycTpoiicTBo, 0gHako
He packpbiBaloT Bally nuyHoCTb, a Takke He cobupatoT n He o6obLatoT MHdopmauuio. bes gaHHbIX cookie-ainoB NHTepHeT-
CTpaHuLa He CMOXeT NorHoLeHHo paboTaTk, Hanpumep, NpeaocTaBnATb Bam Heobxoaumyto nHdopmauuio, obecneunsarb
TpebyeMmble ycnyru Unu nNogkIo4eHme k npodunto, a Takke 3anpoc ycnyrn. ObssaTenbHble cookie-hainbl xpaHaTes Ha Bawem
YCTPOMCTBE A0 3aKpbITUS UHTepHeT-bpaysepa.

®dyHKUMoHanbHble cookie-annbi
DyHKUMOHanbHbIe cookie-hanrbl HEO6XOAMMbBI Ar1st TOFo, YTOObl MHTEPHET-CTPaHMLAa 3anoMuHana BblopaHHble HACTPOVKY U1
cAenaHHbIn BbIGop. OHW OCTalOTCS Ha KOMMbIOTEPE A0 NCTEYEHNS CPOKa UX AEVCTBUSA UM A0 yAaneHWs Nonb3oBaTenem.

AHanutuyeckue cookie-channbi

AHanuTnyeckue cookie-gannbl — 3TO MHCTPYMEHT aHanm3a UCnonb30BaHUs UHTEPHET-CTPaHNLbl, 0606LUaoLLMiA AaHHbIE O
cnocobax ee ncnonb3oBaHus. OHN COXPaHSIIOT MHpOpMaLMIO 06 UCMONb30BaHNM UHTEPHET-CTPaHULbLI, onpeaenstoT Hanbonee
noceLlaemMble pasfiernbl, BKNOYasa coaepxaHve, BbibpaHHoe Bamu Bo BpeMsi NpocMoTpa MHTEPHET-CTpaHuLbl. MHdopMauus
Mcnonb3yeTcst st aHanu3a MHTePeCcoB NoMb3oBaTeNnen CTpaHuLbl, a Takke Ans yrnydleHns ee yHKLMOHanbLHOCTU. [JaHHble
cookie-chbannbl nCnonb3yrTCs TOMLKO AN CTAaTUCTUYECKUX HYXA U HE NPUMEHSIIOTCA A8 UAEHTUMMKALMN KOHKPETHBIX
nonb3oBaTtenen.

B oTAenbHbIX Cryyasix HeKoTopble aHanuTuyeckue cookie-chaiinbl BMecto ERGO B COOTBETCTBUM C €T0 yKasaHUSIMU U TONbKO B
yKasaHHbIX Liensix ynpaensoTcs TpeTbMu nuuami — obpaboTunkamm (onepatopamu) AaHHbIX, Hanpumep, Google.

Ucnonb3yembie ERGO cookie-channbi:

3T0 NOCTOsAHHBIN cookie-thain, KOTOPbIN OCTAeTCA Ha KOMMNbIOTEPE A0 UCTEYEHUSI CPOKa ero AenNCTBuS
Unu Ao yaaneHus nonb3oBaTtenem. [laHHbI cookie-chann perncTpupyeT nepBoe rnoceLleHve

__utma (yHuKanbHoe nocetlyeHne) u nocrnegHee nocelleHne (yHukanbHoe nocelyeHne). OH Takke CopepXuT
UHOPMaLMIO, NO3BONSIOLLYI0 OTCNEXMBATL AHW, CBSA3aHHbIE C MOKYNKaMu, Y KONIMYECTBO MOCELLEHWN, a
TaKke aHanusupoBaTb AelcTBUst KnmeHTa Ha pa3HbIx 3Tanax npowecca nokymnku.

OHWU OeiicTBYHOT Napamu 1 NO3BOSAT pacCcuUTaTb NPOAOIMKMTENBHOCTL NoceLeHus. _ utmb
pernucTpupyeT TOUYHOE BPEMsi 3ax0a Monb3oBaTens Ha JOMaLLHIOn CTpaHuly, a __utmc — Bpems

__utmb, __utmc BbIXOAa Co CTpaHuLbl. Cpok AercTBrsl _utmb 3akaHYMBaETCs B KOHLE Ceccum, TO eCcTb Koraa
nonb3oBaTesb NokuaaeT cTpaHuly. Cpok AeicTBus _utmc 3akaHuvBaeTcs Yepes 30 MUHYT, ecnv B 3TO
BPEMS He PErMcTPUPYIOTCS HOBbIE MPOCMOTPbI CTPaHML WWW.ergo.lv.

YkasbiBaeT, 0TKyAa nonb3oBaTesb NepeLlen Ha CTpaHuuy (MouckoBasi cUCTema, CCbinka Ha Apyrow
CTpaHuLe, HENMOCPEACTBEHHbIN BBOA, afipeca B CTPOKY MHTepHeT-6pay3epa v ap.). Kpome Toro, AaHHbIN
cookie-thann pervcTpupyer Kno4eBoe CnoBo, KOTOPOe Nonb3oBaTerb BBEN B MOVICKOBYIO CUCTEMY,
npexae Yem nonactb Ha AOMALLHIO CTpaHULy www.ergo.lv, a Takke NnpubnmantensHoe
MeCTOHaxoXaeHue nonb3oBaTens, KOTopoe onpeaenseTcs Ha ocHoBaHuK ero IP-agpeca. [daHHbIn
cookie-chaiin AencTBYyeT LWeCTb MeCSALEB.

__utmz

__utmv WcnonbayeTca ans genexHus nonb3oBaTerieil Ha CErMeHTbI.



ERGO

COXpaHHeT MHCbOpMaLI,VI}O O CTpaHe, KoTopasd onpenendaeTca Ha OCHOBaHUU IP-a,upeca nonb3oBartend, a

site_user
- Takke A3blka, UCMOMb30BAHHOIO UM NP NOCIEAHEM MOCELLEHUN.

3710 cookie-thann peweHust Google Tag Manager, KOTOpbI UCMONb3YyeTCH AN yNpaBneHus pasnuyHbIMy

_dc_gtm_UA-3521369-2
cKpuntTamu (aBTOMaTW-'IeCKVIMM nporpaMmmamm VIHTepHeT-CTpaHMLI,).

_ga sikdatne Mcnonbayetcs ansa naeHtTudmvkauum nonb3osartenen. [aHHbi cookie-cpann gencTeyeT ABa roga.

Kak otkazarbcs oT ucnonbn3osaHua cookie-chpannos?

Bbl MoxeTe ynpaBnsTb cookie-chaninamm, 6nokvpoBaTh 1 yaanaTb UX CO CBOErO YCTPOUCTBaA B Ntoboe BpeMsi, Aaxe ecrnv BHavane
[anu cornacue Ha coxpaHeHue cookie-gannoB. BonbLIMHCTBO NHTEPHET-Opay3epoB MOXHO HAaCTPOUTb TakMm 06pa3om, YTODbl OHM
6nokupoBanu nonyyeHune cookie-cainos ycTporictBoM. [laHHas BO3MOXHOCTb 0ObIYHO JOCTYMNHa B pa3gene HacTpoek UHTEpHeT-
6pay3epa. Ecnu cookie-chaiinbl 6yayT 3abnokupoBaHbl, Bam npuaeTcs BpyUYHYH MEHATb HACTPOMKU NP KaXKAOM NoceLLeHnn
WHTEPHET-CTPaHULibl, K TOMY e CYLLeCTBYeT BEPOSTHOCTb, YTO HEKOTOpPbIE yCnyrn U dpyHKumm He ByayT paboTaTs.

MepecmoTtp NMNonuTukm KoHpMaeHUMANBHOCTHU

ERGO 6yaeT perynsipHo nepecMmatpuBath U 06HOBNSATL AaHHYo Monutuky. AktyanbHyto Bepcuto ERGO nybnvkyet Ha
[OMalLHel cTpaHuLe www.ergo.lv.

AkTyanbHas Bepcus paspabortana 10.06.2020.

Dmom dokymenm agisemcs nepeeodom 1ameutickol epcuu ITonumuku Kon@uoenyuanbHocmu u HoCum ungop xap p. B cayuae np peuuit, mekem Ilorumuxu
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KoHg bHOCMU HA KOM A3bIKE UMeem npeumyujecmeeniyio cuty.




	Кто несет ответственность за обработку личных данных?

