ERGO

ERGO ITonuTHuKa KOHQUOEHLIHAJIbPHOCTHU

ERGO Life Insurance SE, narBumnckun ounuan

Llenb Monutukn KoHdMAeHLMansLHOCTN — NnpegocTaBnTb Bam B kavectBe KnveHTa nHdopmauuio o uenu ocyuectensemort ERGO obpaboTku
NUYHBIX AAHHBIX, OPUANYECKOM OCHOBaHWK, 06beMe, BO3MOXHbIX NoflyYaTensx, npuHumMnax 3awuTbl U cpokax 06paboTku, npaBax cyGbekToB
OaHHbIX, a Takke NpPegoCcTaBUTb CBEAEHNS O NTIMYHOCTY aAMUHMUCTpaTopa U ero KOHTaKTHble AaHHble.

ERGO 3abotutcs o Baluei koHuaeHUumanbHOCTU 1 3almuTe NMYHbIX AaHHbIX, cobniogaeT Balum npasa Ha 3aLwmTy NNYHBIX AAHHBIX Y 3aKOHHOCTb
nx obpaboTkm cornacHo PernameHTy EBponenckoro napnamenTa u Coeta Ne 2016/679 ot 27 anpensi 2016 roga o 3awmre pusnmyecknx nuy B
OTHOLLEHNM 06paboTKM NepcoHarnbHbIX 4aHHbIX U CBOGOAHOrO 0b6opoTa 3TMX AaHHbIX, OTMeHsioweMy [dupektuy Ne 95/46/EC (ganee B TekcTe
— OBLwmn pernameHT Mo 3alumTe AaHHbIX), 3akoHy «O6 obpaboTke AaHHbBIX PUINYECKMX NUL», APYTMM MPUMEHUMbBIM HOPMAaTUBHO-MPaBOBbLIM
akTam B 06nacTu koHuaeHUmManbHoOCT 1 06paboTkn AaHHbIX, a Takke HacTosLwen MNonuTuke KoHPUAEHUMANBHOCTY.

Monutuka koHpuaeHumansHoct ERGO pacnpocTtpaHsieTcsi Ha 06paboTKy NMYHbBIX AaHHBIX HE3aBUCUMMO OT TOTO, B KaKoi dhopme U1 (Unu) cpede
Bbl npefocTasnsete NuyHble AaHHble (Ha caiiTe www.ergo.lv, Ha nopTtane camoo6cnyxueaHuss www.mansergo.lv, B neyatHoit doopme, B
3MEeKTPOHHOI hopmMe, Mo TenedoHy, B MOBUIILHOM MPUMOXKEHNUM) U B KaKnxX cucTemMax oHu obpabaTbiatoTcs.

ERGO ocyuecTBnsieT Heob6xoaMMble TEXHUYECKME N OpraHU3aLUVOHHbIE MEepPONpUSTUS Ans obecnevyeHus Hagnexaten 6e30nacHOCTU NUYHBbIX
[aHHbIX, KOTOPbIE rapaHTUPYHOT 3aLMTy Baliyx NMYHbIX AaHHbIX OT CIlyYaiHOrO pasrnalleHunsl, U3BMEHEHUIA Uy Apyro He3akoHHON 06paboTKK
NaHHbIX.

KTo HeceT oTBEeTCTBEHHOCTb 3a 06paboTKy NMIMUYHbIX AAHHbIX?
AAMUHUCTpaATOP 06pPAaBOTKM NUYHbIX AAHHbIX:

1. ERGO Insurance SE, 3apernctpnpoBaHHasi B KOMMeEPYECKOM pernctpe JcToHckon Pecrnybnmku nog pernctpaunoHHsiM Homepom 10017013,
topuandeckuii agpec: A.H.Tammsaare tee, 47, r. TannuxH, 11316, ScToHus, KoTopyto B JlaTBuickon Pecnybnvke npeactaenser ERGO Insurance
SE, natBunckui onnman, saHeceHHasi B Kommepyeckuii pernctp Pernctpa npeanpusatui llateuiickon Pecny6nvkm nog Homepom 40103599913,
topuandeckmn agpec: yn. Ckancrec, 50, r. Pura, LV-1013, n (unu)

2. ERGO Life Insurance SE, 3apernctpupoBaHHasi B KOMMep4yeckom pernctpe Jlutosckon Pecnybnvku nog pernctpaumoHHbIM HOMEPOM
110707135, opugundeckmin agpec: Gelezinio Vilko g., 6A, r. BunbHioc, LT-03507, Jlutea, kotopyto B JlatBuiickoi Pecnybnuke npegcraBnset
ERGO Life Insurance SE, nateuiickuii ounuan, 3aHeceHHas B Kommepueckuii peructp Peructpa npegnpusituin Jllateuiickon Pecny6nvku nog
Homepom 40103336441, topuaundeckuii agpec: yn. CkaHctec, 50, . Pura, LV-1013 (ganee B Tekcte — ERGO).

B otgenbHbix criydasx ERGO Insurance SE n ERGO Life Insurance SE BbicTynatoT B ka4eCTBe COBMECTHbIX aAMVHUCTPaTOPOB, PYKOBOACTBYSACH
npeaycMOTPEHHbIM HaCTOSILLEN NONUTUKON IOpUANYECKM OCHOBaHUEM, LENsSMN 1 3agavamMu, Hanpuvep, Ans obecnevyeHunst obLwmnx nHaHCoBbIX
1 aAMUHUCTpaTUBHbIX yHKUMn ERGO, ans Hya nepcoHana, Ans aHanuaa u pa3BuTus NpeanpuHUMaTenbCKkov AesTenbHOCTU 1 Ap.

KoHTakTHasa nHdopmaumua ERGO no Bonpocam, cBA3aHHbIM ¢ 06pabOTKON NUYHbIX AAHHbIX:

OneKTPOHHBI agpec ANs 3anpocoB, CBSA3aHHbIX ¢ 06paboTKoM NMYHbBIX AaHHbIX, — personasdati@ergo.lv, opuanyeckuin agpec: yn. CkaHcTec,
50, r. Pura, LV-1013.

Vcnonb3ys 4aHHy0 KOHTaKTHYH MHopMaumio unm obpatasicb no topugnyeckomy agpecy ERGO ¢ nMcbMeHHbIM 3asiBNeHneM, NognMcaHHbIM
COBOCTBEHHOPYYHO UMW HAZEXKHOWN 3NEKTPOHHOM noanuckto, Bel MoxeTe 3agatb Bonpoc 06 06paboTke NMUHbIX AaHHbIX. Mbl npegocTtaBum Bam
oTBeT B TeveHne 30 kaneHgapHbIX HEN C MOMEHTa NoryyYeHust 3anpoca, ecnv cMoxem Bac ngeHtudgumumposats.

ERGO 06s3yeTcsi o6pabaTtbiBaTh Balum nuyHble AaHHbIE NPU HANMYMU Kakoro-nnubo 13 crieqyrowmx PUANYECKUX OCHOBaHUN Asi
06paboTKUN NUYHBIX AAHHBIX:
- ERGO nonyuun Bawe cornacwe;
- 3aKOHHble nHTepecbl ERGO;
- ONs 3aKIOYEHUS U BbINOMHEHWS 1OrOBOPA;
- ONs BbINONHEHNUs TpeboBaHUIA HOPMATUBHbBIX aKTOB — YTODbI BbINOMHUTL 06513aHHOCTM, NpeaycMoTpeHHble Ans ERGO BHelwHUMHK
HOpPMaTVBHBLIMU aKTamu.

B yem 3akntoyatoTcsl 3akOHHbIe MHTepecbl ERGO:

- OCYLLECTBNSATb KOMMEPYECKYIO AeATENbHOCTb;

- MNpeAoCcTaBnsiTb YCNyrn CTpaxoBaHus;

- ypocToBepuTb Baluy nuyHOCTb, Kak KnveHTa, nepeq 3akntoyeHnem 4oroBopa;

- obecneynTb BbIMOMHEHNE JOrOBOPHbIX 00513aTeNnbCTB;

- yCTpaHUTb He0OOCHOBaHHbIE PUCKM CBOEW KOMMEPYECKON AeSTENbHOCTM (B T. Y. MPOBOAMTL OLIEHKY pUcka nepen okasaHvWeMm Ycnyr u Bo
BpEMSI BbIMOMHEHNS [JOroBOpa);

- coxpaHsATb Balun 3asBneHns 06 okazaHWUu ycnyr, Apyrue 3asiBNeHns 1 3asiBku, 3aMedaHuns 0 HUX, B TOM Y1cre CAenaHHble B yCTHOM dhopme,
no TenedoHy npu 3BOHKE B KOMM-LEHTP, Ha AOMAaLLUHEN NHTEPHET-CTPaHWLE U B CPeAe CaMoobCnyXBaHUS;

- aHanuanpoBaTb AeATENbHOCTb U CTAaTUCTUKY MOCELLEHWUI AOMALUHeN CTpaHuLbl, MHTEPHET-CTPaHWL, 1 MOBUNbHBLIX NpunoxexHuin ERGO,
pa3paboTaTb ¥ BHEAPUTb UX YNyYLLEHUS;

- aAMVHUCTPUPOBATb YYETHYK 3anucCb KMMeHTa Ha AoMaluHux cTpaHuuax ERGO, cTpaHuuax camoobcnyxuBaHus U B MOOMIbHbIX
NPUNOXEHNSX;

- OCYLLEeCTBNSATb AENCTBUS MO COXPaAHEHWIO NOSNbHOCTU KITMEHTOB;

- OCYyLLeCTBNSATb CerMeHTaumio 6asbl AaHHbIX KNMEHTOB B Lensx 6onee addeKTUBHOrO NpenocTaBrieHusl ycnyr u paspaboTtku
VHOVMBUAYaNM3MpOBaHHbIX NPOrpaMM CKUAOK AN OnpefernieHHON KaTeropuu KMeHTOB, YTobbl (hopMMpoBaTh y KNMeHTa JoBepue K
npeanpusaTUIO U NOBLICUTb 3P(PEKTUBHOCTb KOMMYHUKaLWK;

- paspabortaTtb 1 pa3BuBaTb YCnyru;

- peknamupoBaTb CBOW YCryru, cnocobcTBoBaTh pocTy obbema npogax;



ERGO

MHopMMpoBaTL CYOLEKTOB AaHHbIX O XO4e UCMOMHEHWS AOTOBOPa, CPOKax U APYruX CyLLEeCTBEHHbIX AN BbIMOMHEHUs foroBopa dakTtax;
noBbILLATbL KAaYeCTBO 0OCMYXVMBaHUSA KIMEHTOB, B TOM YMCIle MPOBOAS OMPOCHI KNEHTOB 06 ycryrax u onbiTe nx ucnonsaosanus (NPS);
npepoTBpaLliaTbh MOLIEHHNYECTBO U MOMbITKM COBEPLUEHWUS NPECTYMHbIX AESHWIA;

paccrnefoBaTb BO3MOXHbIE ClyyYan MOLLEHHUYECTBa;

obecneynBaTb KoprnopaTMBHOe ynpaeneHune, (hMHAHCOBbIA U BU3HEC-y4eT 1 aHaNUTKKY;

obecneynBatb 3heKTVBHbIE NPOLECChHI YpaBeHnst NpeanpusiTieM;

obecneynBaTb NoBbILLEHNE IPPEKTUBHOCTN OKA3aHWUS YCIyT;

obecne4nBaTb 1 NOBbILIATL KA4ECTBO YCNyT;

OCYLLECTBMSATb ¥ aAMUHUCTPUPOBATbL NNaTexw;

aAMWUHUCTPUPOBATb HEBBIMOIHEHHBIE MNATEXU;

obpallatbcs B opraHbl roCyAapCTBEHHOTO yNpaBrieHWs 1 yupexaeHns onepaTuBHON AesiTENbHOCTY, @ Takke B CyA AN 3alUMTbl CBOMX
3aKOHHbIX UHTEPECOB;

MH(OPMUPOBaTb OOLLECTBO O CBOEN AEATENBHOCTY;

BECTU BuUAeoHabnogeHne B nomelerHnax ERGO.

KakoBa uenb o6paboTkm NMUYHbLIX BAaHHbIX?

1.

OkasaHue ycnyr:

ANs naeHTUdKaUnMmn KNmeHTa;

Ans NOAroTOBKM U 3aKIIOYEHWSA JOroBopa;

ANs BbINOMHEHNS AOrOBOPHbIX 0643aTenbLCTB;

ans obecneyenns v nopaepXkn AeATENbHOCTY MO OKa3aHWIo YCnyr;

ANs ynyylWweHns ycnyr, pasBuTust HOBbIX YCIyT;

ANs peknammpoBaHus 1 pacrnpoCTpaHeHWs yCnyr, CTUMYNMPOBaHNSA NPOAaX UM B KOMMEPYECKUX LiensXx;

Ans o6Cny>XunBaHNs KIMEHTOB;

Ans paccMOTpeHus 1 06paboTkv BO3paxkeHun v xanob;

NS COXpaHEeHUs COTPYAHNYECTBA, NOBbILLEHNS NOANBbHOCTU KIIMEHTOB, UCCNEA0BAHNS CTENEeHN YAOBNETBOPEHHOCTH;
Ans adMUHUCTPUPOBAHUSI PacYeToB, B TOM Yucre Ang obecneveHuns Bbinnar;

ONS OLIEHKM N CHIDKEHWS pUCKa;

ANs OLEHKM KPEAMTHOIO pucka 1 ynpaBneHust KpeaMTHBIM PUCKOM;

Ans coAepXaHust AOMaLLHEN CTpaHuLbl 1 MOBunbHbIX npunoxeHun ERGO un ynydwenns nx pabotbi;

ANs BHYTPEHHeN pa3buBKN KITMEHTOB Ha rpynnbl C LEeNbio NPefoCTaBieHns AOMNOMHNTENbHbIX OOHYCOB, B TOM YMCIe CKUAOK.

. MnaHupoBaHue 6u3Heca U aHanuTUKa:

ONs aHanuaa CTaTUCTUKK;
AN aHanusa npeanpuHUMaTenbCkon AesTenbHOCTY;

ONs noaaepXaHns 1 ynyyleHns GusHec-npoLeccos;

NS NNaHMPOBaHUS U yyYeTa AenaTenbHOCTY;

ONs onpeAeneHuns v ynyyweHust apgekTMBHOCTY;

ans obecrnevyeHns KadyecTsa OaHHbIX;

ONs NPOBEeAEHUs UCCreoBaHWIN pbiHKa 1 OGLLECTBEHHOMO MHEHUS;

[Ns NOArOTOBKW OTYETHOCTH;

ANs NPOBeeHUsi ONPOCOB KITIMEHTOB C LiENbIO MOBbLILLEHWS YPOBHS OGCIY)XMBaHUS KMMEHTOB 1 YryyLLEeHWsl NoSb30BaTENbLCKOro onbiTa B
cchepe obenyxmBaHus;

NS NPpeaoTBpaLleHnst U paccrneoBaHus NPecTYNHbIX AeSHUN;

B pamKax ynpasneHusi puckamu.

. Other purposes:

ONs BbINOMHEHUS TpeboBaHUN NPUMEHUMbIX HOPMATUBHbIX aKTOB;

B Lensax ayauTta, obecneyeHns CoOOTBETCTBUS AESTENBHOCTY;

Ons npegocTaBneHust MHpopmaumm opraHamM rocy4apCTBEHHOMO yNpaBneHusl U cybbekTam onepaTuBHOM OESATENBHOCTU B Criydasx u B
obbeme, NpeayCMOTPEHHbIX BHELLUHUMY HOPMaTUBHBIMU akTaMu;

B crneumduryecknx uensix, o kotopbix ERGO npounHdopMupyeT cyGbeKToB AaHHbIX B MOMEHT NPeaoCTaBreHUst CyObeKTOM AaHHbIX
COOTBETCTBYHLLMX NTUYHbIX AaHHbIX ERGO.

Kakue kareropum nuuHbIX gaHHbIX o6pabarbiBaer ERGO?

Y1061 Bl MOrnu nonyuntb ctpaxoByto ycnyry, ERGO notpebyet npegoctaBuTb 1 6yaeTt obpabateiBate Balum nuyHble AaHHbIe (Hanpumep:
nMs, pamMmmnumio, NepcoHarnbHbIN KO, KOHTaKTHYK WH(OpMauuio, KpeauTHYyt MHGopMauuio, HOMEp pacyeTHOro cyeta, uHdopmaumio o
3aCTPaxoBaHHOM nuLe, BbIroAoMony4aTensax u Apyryio MHopmMaumio B 3aBUCKMOCTM OT CTPAxOBOro MPOAYKTa, HanpuMep: CBeAeHus o
TPaHCMOPTHOM CpPeAcTBe, MMYLLECTBE, 300POBbe, UCTOPUN HECHACTHBIX Cry4YaeB U Ap.) ANs MNOArOTOBKU CTPaxOBOro NpearnoXeHUs, OLEHKM
PUCKOB 1 3aKIOYeHNsi CTpaxoBoro gorosopa. Ytobbl npegoctaensaTe Bam ctpaxosble ycnyrn, ERGO nonyyaetr nHgopmMauuio u3 pasnuyHbix
perncTpos, Hanpumep, 13 6a3 AaHHbIX [upekunmn 6esonacHocTn gopoxHoro asmkenns (BAA), Jlateuitckoro 610po CTPaxoBLUMKOB TPAHCMOPTHBIX
cpeanctB 1 AS Kreditinformacijas birojs. 3akntoueHne ctpaxoBoro gorosopa 6e3 06paboTku Balumx AaHHbIX HEBO3MOXHO.

[ins oueHkun pasmepa ywep6a M NPUHATUSA PeLLIeHUs O NopsiAKe U pa3Mepe BbinmaTbl CTpaxoBoro Bo3MeleHuss ERGO GyaeT sanpaiumsarb

1 obpabatbiBaTh Balum nuyHble aaHHble (Hanpumep: nHdopmaumio 06 06cToAaTensCcTBaX CTPAxoBOro cnyyas, Bawem 3gopoBbe 1 ap.).



ERGO

[na obecneyeHuns BbINMONHEHUSI CTPAXOBOrO AOrOBOPA, a Takke Ans UAeHTUdMKaLum U permcTpaumm 4okasaTenbCTB, CBA3aHHbIX CO CTPaxoBbiMU
cnyyasmu, ERGO 3anucbkiBaeT TenedoHHbI pa3roBop ¢ coTpyaHMKaMmu Konmn-LeHTpa 06CnyXmBaHUs KIMEHTOB UM C OTAENbHBIMU APYTUMU
paboTtHukamu ERGO npu nepenade Baluew 3asBku. Takue 3anvcu pa3roBOPOB XPAHATCA HE JOMbLUE, YEM 3TO NPeayCMOTPEHO NPUMEHUMbIMU
HOpPMaTVBHO-TNPABOBLIMU aKTaMu.

[ns obecneyeHnss BbICOKOKa4e€CTBEHHOTO OGCNyXUMBaHUA KIIMEHTOB U NoBbIlWeHus1 ero ypoBHA ERGO 3anuceiBaeT Bawu pasrosopbl
c coTpyaHukamu Konm-ueHTpa obcnyxvnBaHus KIMEHTOB UMW C OTAEMbHbIMU Apyrumuy paboTHukamn ERGO. 3anucy pa3roBopoB xpaHsTcs B
TeYyeHne MakcrmarnbHO KOPOTKOro Neprnoaa, 3a UCKINIoYEHNeM Cry4YaeB, Koraa BO BpeMs pa3roBopa Obin 3akmoyeH JoroBop, Un Ux 3anpocunm
npaBoOOXPaHUTENbHbIE OpraHbl, MM OBHApPYXeHbl MPECTYMNHbIE AESHUS.

YT106bI MpemoTBpaTUTL U (MNKU) packpbITb NpecTynHoe AesiHUe, obecneunBasi 3aWnUTy UMYLLECTBa, U AN 3alnTbl KU3HEHHO BaXKHbIX
MHTepecoB usmyeckmx nuy B nomeleHnsax ERGO Bepgetcst BugeoHabniogeHune, o 4em Bac npegynpexaatoT MHPOPMaLUMOHHbIMY COOBLLEHNAMM
0 HanuuuM BUAEOHaONOAEHNS B KOHKPETHOM NOMeLLeHUn. Bugeosanucu pasroBopoB xpaHaTes He Gonblue 2 Hefenb, 3a UCKITIYEHNEM Cryyaes,
Korga ux 3anpocunv NpaBoOXpaHUTENbHbIE OpraHbl U 0BHapyKeHbl NPECTYMNHbIE AESHUS.

Komy ERGO nepepaetr Bawum gaHHbie?

Bes HeobxoanmocTn ERGO He pasrnaliaet TpeTbnM nuuam Balim nuyHblie AaHHble, B TOM Yncne KoHuaeHLmansHyo nHgopmMauuto o Bawwem
cTpaxoBom goroeope. [locTyn k Bawmm gaHHbIM MMeoT Tonbko coTpyaHmkn ERGO, koTopbiM 9T0 He06X0AnMO As BbINOMHEHNS CBOMX TPYAOBbIX
obsi3aHHocTen. OgHako cornacHo Tpe6oBaHMSM HOPMATUBHBIX aKTOB UK B MPedyCMOTPEHHbIX JOrOBOPOM cryyasix, onupasick Ha Balue cornacue
WUnNun OencTBys B CBOMX 3aKOHHbIX MHTepecax, ERGO moxeT nepegasatb Balum nuyHble gaHHbIe Cneayrowmm nuuam:

- lMepecTpaxoBLUMKYy:
puickm, kotopble ERGO npuHumaet Ha cebst BMecTo Bac, 3acTpaxoBaHbl B CNeLyanMampoBaHHbIX CTPaxoBbix obLwecTBax — obLecTBax
nepectpaxoBaHus. [NepecTpaxoBlukam MoryT notpeboBaTtbcs AaHHble Balluero ctpaxoBoro gorosopa AN NpefocTaBrneHus ycnyr
nepecTpaxoBaHusi.

- CTpaxoBoMy areHTy, 6pokepy unv nocpefHuKy B AOMNONHUTENbHbIX yCryrax:
ecnv Bbl nopyunnu ctpaxoBaHue CTpaxoBOMy NOCPEAHUKY (CTPaxXOBOMY areHTy unm 6pokepy) Unm nocpeaHuKy B JOMOMHUTENbHBIX YCryrax,
TO CTPaxOBOW NOCPEAHUK UM NOCPeAHMK B AONOMHUTENbHBIX YCryrax byaet obpabartbiBatb Heobxoanmble ERGO gaHHble Ans 3aknioyveHns
1 BbINOSIHEHUSI COOTBETCTBYOLLEro goroBopa. CTpaxoBou areHT unu 6pokep nepepact gaHHy nHdopmaumio ERGO. B cBoto oyepenp,
ERGO nepegact nuyHble faHHbIE CBOEMY CTPAXOBOMY areHTy U NOCPEAHMKY B OKa3aHWUM OOMOMHUTENbHbIX yCryr B 06beme, Heobxoaumom
emy Ansi npefocTaBneHust Bam KoHcynbTaumin n NogaepKk1 B NMoslyYeHUy CTPaxoBOM yCryriu.

- B pamkax rpynnbl ERGO:
B npefenax rpynnsl ERGO KoHKpeTHble 3aaayu, CBsi3aHHble C 00paboTKOM NNYHBIX AaHHBIX, MOTYT OCYLLECTBNSTECA LLeHTPanu3oBaHHo.
Ecnu Bbl 3acTpaxoBaHbl B 04HOM UM HECKOMNbKMX Npeanpustusx u (unu) punuanax rpynnsl ERGO, Balum nuyHble gaHHble (Kpome 0cobbix
KaTeropuin faHHbIX) MoXeT obpabatbiBaTe 1 Apyroe npeanpusatTne un (unu) dunuan rpynnel ERGO, Hanpumep, Ana npegocTtaBneHns
yCryru ctpaxoBaHus, o6cnyxumBaHus KnmeHToB B MapKETVMHIOBbLIX LENsX, A5 BbINMOMIHEHUS AOTOBOPHbIX 0653aTenbCTB UMM COBMECTHOM
06paboTky NOYTOBON KOPPECTOHAEHLNM.

- CTopoHHeMy NOCTaBLUUKY YCIlyr:
ERGO coTtpynHuyaeT ¢ otaenbHbIMYM CTOPOHHUMY MOCTaBLLMKAMM YCINYT B BbIMOMIHEHUM JOTOBOPHbIX U topuandecknx obssatenscts ERGO,
Hanpumep, ¢ NOCTaBLUMKaMU YCryr NOYThl U KypbEPCKON AOCTaBKU, aBTOCEPBUCAMU, KOTOPbIE NPOBOASAT OLEHKY U PEMOHT TPAHCMOPTHBLIX
CcpeacTB B paMKkax [en, CBA3aHHbIX C JOPOXHO-TPAHCMOPTHLIMU NMPOUCLLECTBUSIMU, U C SKCNEpTamMun ANsi NPOBEAEHUS SKCNEPTU3bI.

- [enoBomy napTHepy:
ERGO moxeT nepegatb Bawu nuyHble AaHHble 4enoBbIM NapTHepaM, CBsi3aHHbIM C okasaHuem ycnyr knneHtam ERGO, Hanpumep:
MEAVLMHCKNM YYPeXAeHVAM, antekam, CnopTUBHBIM knybam, nocTaBLuMKam yCnyr OnTUKK.

- MocTaBWwMKam pUHAHCOBBIX YCNyT:
ERGO moxeT nepefasaTb Balwm ngeHTudmKaLmMoHHble AaHHble, B TOM Yucne AaHHble JOKYMEHTa, YA0CTOBEPSIOLLErO MMYHOCTb, CTPaxoBOW
[0roBOp, AOKYMEHTbI, NoATBepXAatoLMe ero AeNCTBUTENbHOCTb UMK BbINMaTbl B paMKax OKa3aHUsi CTPaxOBbIX YCNYr KPeauTHOMY
YUYPEXAEHWIO UMW NMIM3MHIOBON KOMMaHWUM, YKa3aHHOW B CTPaAxXOBOM MONMCE B Ka4ecTBe nonyyatens Bo3MelleHust nnn obecneynsatoLen
nnaTexHyto caernky B pamkax KOHKPETHOroO CTPaxoBOro nNpoAdykTa.

- Opyrum nonyvarensim:
B NpedyCMOTPeHHbIX crydasx komnanus ERGO obsisaHa nepegasaTh Bawm nuyHble gaHHble TakuMm nonyvarensM, Kak, Hanpuvep,
rocyAapCTBEHHble U MyHULUMNAnbHblE OpraHW3aunn U yYpexaeHus, ANs BbINOMHEHUs pUANYeckon obsa3aHHOCTN 06 onoBeLleHnu,
Hanpumep, Cnyxbe rocynapCTBEHHbIX AOXOA0B, MPaBOOXpPaHUTENbHbIM OpraHaMm UNM Haa3opHbIM ydpexaeHusam (Komuccns pbiHka
drHaHCcoB M kanutana, LieHTp 3awuTel npaB notpebutenei u ap.), a Takke Bawm nuyHble gaHHble MOryT O6bITb NepeAaHsl B JlatBuiickoe
6topo CTPaxoBLUMKOB TpaHCMOpTHbIX cpeacTs n AS Kreditinformacijas birojs.

Mepecbinaer nu ERGO Bawu paHHble B gpyrue cTpaHbl 3a npegenamm
EBponenckoro corw3a?

Balum nuyHble AaHHble B OCHOBHOM 06pabatbiBatoTcs Ha TeppuTopun EBponeiickoro coto3a u EBponerickoit akoHoMuueckow 3oHbl (EC/ED3).

OOHOBPEMEHHO MPOCKM YYECTb, YTO HEKOTOPbIE NOCTABLUMKN YCIYr MOTyT HaxoauTbest 3a npegenamu EC/EQ3, Takum obpasom, ERGO moxet
0oTNpaBnsATh NMYHblE AaHHbIe 3a npegensl EC/EQ3 (Hanpumep, npy ncnonb3oBaHum yenyru cookie-caino Google Analytics). B Takux crniyqasix
ERGO peanuayeTt ocobble MeponpusTsa No 3awmte NUYHbIX AaHHbIX, 4ToObl obecneunTb Mx BesonacHocTb. Hanpumep, ecnu Bawwm nuyHble
OaHHble nepecbinatTcsa B cTpaHbl, He Bxoaswme B EC/ES3, ERGO rapaHTMpyeT AOCTaTOYHbIN YPOBEHb 3aLLWTbl, UCMONb3Ys OOCTYMHbIE
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WHCTPYMEHTbI ANs OTNPaBKW, Harnpumep: peleHne EC 0 4OCTaTOuHOCTM YPOBHS 3alUMThI, CTAHAAPTHBLIE OFOBOPKY B AOrOBOPE, 06si3biBalOLLME
NPeAnpUATHAE YCIIOBUS, OTCTYNNEHNS UNW APYTE MHCTPYMEHTbI U (UNK) AOMOMHNUTENBHLIE MEPOMPUSTAS, COOTBETCTBYHOLLIME KOHKPETHOMY Cryyato
OTMNpaBkKy.

Bbl BpaBe 03HAaKOMUTLCS UMK NONyYnTL MHpopMaLmio 06 oTnpaBke CBOMX NMUYHBIX AaHHbIX 3a npeaensl EC/EQ3 no anekTpoHHOMY agpecy
personasdati@ergo.lv unu Hanvcae 3asiBnexHne B ERGO.

Ocyuectenser nu ERGO aBTomatuampoBaHHOE NPUHATUE MHAUBUAYASNbHbIX
peweHun?

Ha ocHoBaHun npepocTasneHHon Bamu nHdopmauum 06 06bekTe cTpaxoBaHUS UM CTPaxoBOM PUCKE B OTAEMbHbIX Cry4asx, Hanpumep,
Ansa pacyeTa ueHbl gorosopoB OCTA, BO3MOXHO aBTOMaTU4eckoe NPUHATUE MHAMBUAYamNbHBIX peLueHuii. Mpy pacyeTe cTpaxoBow Npemum
nHopmauvoHHas cuctema ERGO aBTOMaTnyeckv aHannsnpyeTt MCTOPMIO BbINaT CTPaxoBbIX BO3MELLEHNA KOHKPETHOMY NHLY, YPOBEHb
NOSAMNBHOCTU, @ TaKke Apyrne acnekTbl. Bbl He MOXeTe oTkasaTbCa OT aBTOMATUYECKMX AEVCTBUI TaKkoro pofa, Ho MoxeTe obpaTuTbes K
ERGO c npocbboii nepecMoTpeTh NoMy4eHHOe CTPaxoBoe NpeasioKeHne.

Kak ERGO o6pab6arsiBaeTr Bawm nuyHbie gaHHble B MAPKeTUHIoOBbIX Lenax?

Y1obbl OTNPaBNATL OTOOPaHHbIE B COOTBETCTBUM C Balummmn nHTepecamun peknamHble matepuansl, npeanaratb CKUAKU UNu aenatb apyrve
ocobble npeanoxeHus, Ha kotopble Bbl Aanu cBoe cornacne, ERGO obpabatbiBaeT Balwum nms, dammunuio, anekTpoHHbIN agpec, Homep
TenedoHa n nidopmaumio 06 nctopmm noceLleHns gomatuHen ctpaduubl ERGO.

Coobuiaem Bam, 4To cornacme He SIBMAETCA eQNHCTBEHHBIM OCHOBaHWeM, nossonsowmm ERGO otnpaenste Bam kommepueckne
yBegomreHus. Yactb BTopas ctatby 9 3akoHa «O6 ycnyrax MHOpMaumMoHHOro obLlecTBay Takke npegycMaTpuBaeT cryyaun, B KOTOPbIX
KOMMepYeckve yBeAOMNEHNs MOTryT OTNpaBnATbCA 6e3 nonyyYeHust cornacus, Hanpumep, ecrnm ANeKTPOHHBIN aapec NomnyyYeH B paMKkax paHee
npefocTaBreHHON yCyrn CTpaxoBaHUS.

Bbl BNpaBe B ntoboe BpeMsi 0TKa3aTbCsi OT MOMyYEHUs1 Takux COOBLLEHWIA, UCMONb3ys NpeanaraeMyto B 3fieKTPOHHOM NCbMe
aBTOMaTUYECKY0 BO3MOXHOCTb, a Takke obpaTtuBlumcb kK ERGO no anekTpoHHol noyte: atteikums@ergo.lv nnv caoenae COOTBETCTBYHOLLYIO
OTMETKY Ha nopTarne caMmoobcnyxmBaHus www.mansergo.lv.

Kak ERGO o6pab6arsiBaeTr Bawm nuyHbie gaHHbIe NpyU NpoBeaeHUn KaMnaHuM B
couManbHbIX CeTax

Y4yacTBys B KOHKypCax, OpraHn3oBaHHbIX Ha cTpaHuuax ERGO B coumanbHbix ceTsx, Hanpumep Facebook, Bbl B kavyecTBe yvacTHuKa
KOHKypCa OCO3HaeTe, YTO nepefaeTe HaM CBOW NMUYHblE AaHHble (UMsi, (DaMUnnio), AOCTYMHbIE HA COOTBETCTBYHOLLEN CTpaHuLe B
coumanbHbix ceTsix, ¥ ERGO moxeT ncnonb3oBatb Balim nuyHble gaHHble ANst Hy>4 KOHKypca, B TOM YMcne Ans Toro, 4tobbl B criyyae
HeobxoaMmocTu cBsidaTbes ¢ Bamu n ngeHtudmumposats Bac B kauectse nobeautens u nonyyatensi npusos. Kpome Toro, Mbl MOXeMm
BKINOUMTb Balue nmsa n dpamunuio B yBefomneHve o nobegutene KOHKypca, KOTopoe MOXeT ObiTb OnyGrnmMkoBaHO Ha Kakon-nnbo 13 cTpaHuLy
ERGO B coumarnbHbIX CeTSX.

ERGO He HeceT OTBETCTBEHHOCTY 3a NOCIEACTBUS, KOTOPbIe MOTYT BO3HWKHYTb Y Bac B peaynstate npegocTtaBneHns Bamn HeBepHbIX
[OaHHbIX UNW Y APYrMX y4acTHUKOB KOHKypca, ecrnu Bbl B pamkax COOTBETCTBYHOLLErO KOHKYpCa NpeaocTaBunm Ham MHAOPMaLIMIo O APYTnX
husnyeckmx nuuax. Bbl B ka4ecTBe yy4acTHUKa KOHKypca NpUHMMaeTe Ha cebsi MOMHYl0 OTBETCTBEHHOCTL 3a yKasaHue AOCTOBEPHOM
MHOPMaLIMK, 3a ee TOYHOCTb, 1 NOATBePXKAAeTe, YTO NPEeAOCTaBUIM ANS y4acTUs B KOHKYPCe TOMbKO MHGOpMaLmio, Ha NpeaocTaBneHne
KoTopoK y Bac ecTb topuanyeckoe ocHoBaHue, 1 B criydasx, koraa Bel npegoctaBunv uHopmaumio o Apyrux manyeckmx nuuax,
NOATBEPXKAAETE, YTO AaHHbIE Nl HE BO3PAXatoT NMPOTUB Nepeaayn Ham UX NUYHBIX AaHHbIX.

Bbl B kayecTBe cyObekTa AaHHbIX BNpaBe OTO3BaTb CBOE COrMacue U oTkasaTbCsA OT MOMyYEeHUs BbIMIpbIlla, U B 3TOM Cllyvae HuKakue
HebnaronpusTHbIe NOCNeAcTBNA He HacTynatoT. OT3biBasi CBOe cornacue, y4acTHUK KOHKypca npekpaliaeTt yyacTne B po3birpbille npusos.
3asBneHne 06 0T3biBe CBOEro cornacus Bel MoxeTe oTnpaBuTb, BOCNONb30BaBLUMCE YkadaHHoW ERGO KoHTakTHOW MHdopMaLmen.

JInyHble faHHbIe, COGMpaeMble B paMKax KOHKYPCOB, XpPaHATCA, TOJIbKO NOKa 3TO Heobxoammo ERGO ans npoeefeHnsa KOHKypca, po3blirpbllla
nobeanTens n CBA3W C HAM, a Takke Ansi nepenadun Bbliurpbilla nobeguTento COOTBETCTBYHOLLEro KOHKypca.

ERGO ocrtaBnset 3a cobou npaBo U3MEHUTb UNN NCNPaBUTb YCNOBUA KOHKYpCa, 0I'Iy6J'IMKOBaB NU3MEHEHNA U UCnpaBfieHna Ha CTpaHuuax B
coumarnbHbIX CETAX BO3ne KOHerTHOIZ I'Iy6J'IVIKaLlVII/I, CBSI3aHHOW C KOHKYpPCOM.

HanomuHaHue o He3aBepI.IJeHHOﬁ MOKynkKe

CoobLaem, yto ERGO otnpasuTt Bam anekTpoHHOE NMMCbMO TEXHUYECKOTO XapakTepa, CoobLLEeHMe B MHTEpPHET-Opay3epe unm SMS-coobLueHue,
ecnu Bbl He 3aKkoHYMTE 0DOPMATL NOKYMKY. OTO HEOOXOAMMO, YTODbl YAOCTOBEPUTLCA B TOM, YTO Bbl HE CTOMKHYNWUCL C TEXHWUYECKUMM
npobnemamu B MOMeHT npunobpetenunst y ERGO ctpaxosow ycnyru.

Kak ERGO o6pabartbiBaeT gaHHble geten?

CeepneHusi 0 getsx mnagwe 16 net ERGO B ocHoBHOM 06pabaTbiBaeT ¢ cornacus poauTenei nnm 3akoHHbIX onekyHoB. bes nx cornacus ERGO
obpabaTtbiBaeT AaHHble AeTel TONbKO B ONpeaeneHHbIX, 0C060 OTMEYEHHbIX U OFPpaHUYEHHBIX LIENsX (HanpMmep, HECOBEPLUEHHOMNETHUIN MOXET
ObITb Ha3BaH 3acTpaxoBaHHbIM UMK NoMy4YaTenemM CTPaxoBoro Bo3MelleHust 6e3 cornacus onekyHa Unu poauTens).

Kaxk ponro ERGO xpauur Bawum gaHHbIe?

ERGO ©6yget xpaHuTb Bawum nuyHble gaHHble, TOMbKO NMoka 3TO HeobXxoaMMO Anst JOCTUXKEHUS Bbllleyka3aHHbIX Lenen obpaboTku, kpome
cnyyaes, korga 6onee AnNUTENbHOE XpaHeHe NpegyCcMOTPEHO UK paspeLleHo NPUMEHNMbIMY HOPMaTUBHbIMU akTamu. Ecnn obpaboTka AaHHbIX
OCYLLECTBMSETCA Ha OCHOBaHUW NpegocTaBneHHoro Bamu cornacusi, To gaHHble 6yayT obpabaTbiBaThbesl, Noka Bale cornacve nveet cuny u
He OTO3BaHo.
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Hanpumep, ERGO coxpaHsiem Bawu 0aHHble, nofyYeHHbIe C Uerblo OUeHUmb cmpaxyemMbil PUCK, 3aK/mioyums U 8bIMOIHUMb cmpaxoeol
002080p, a makxe oyeHuUmMb obcmosimenibcmea cmpaxo8o2o cry4asi, 8 me4yeHue cpoka Oelicmausi cmpaxogoeo dozosopa u euwje 10 nem
rocrie e2o0 OKOHYaHus, Ymobbl obecrnedums O0Ka3ameribcmea, KOmopble MO2ym UMemb OmHoweHue K 002080pHbIM 0bs3amenscmeam. Ecnu
riocne rornyyeHus npedroxeHusi 0 cmpaxoeaHuu 0o2oe8op He 3akntodeH, ERGO xpaHum Bawu nu4yHble daHHble 8 meyeHue euwje 6 mecsyes
u 3amem ydarnsem ux.

Mocne poctukeHus uenm ERGO HemeaneHHO yaanuT COOTBETCTBYOLLME NUYHbIE AaHHbIE UM 06E3NNYNT UX.

KakoBbl Bawum npaBa B kauecTtBe cybbekra gaHHbIX?

Bbl Bnpase:

- B Nnoboe Bpems oTo3BaTb CBOE cornacue Ha ob6paboTky Balumx NUYHBIX AaHHbIX, OAHAKO OT3bIB COrMacusi He NMOBMMSET Ha 3aKOHHOCTb
06paboTkN AaHHbIX, OCHOBAHHOW Ha 3TOM COrfacun 4o ero OT3biBa;

- BO3pa3vuTb NPOTMB O6GPaGOTKM Balmx NUYHbLIX AaHHbIX B PEKNaMHbIX LEensiX, OTNpaBMWB 3asiBliEHWe Ha SNEeKTPOHHbIN
agpec: atteikums@ergo.lv wnu cpgenaB COOTBETCTBYIOLLYIO OTMETKY Ha mnopTane camMoobCnyxuBaHus www.mansergo.lv.

- MONy4YUTb AOCTYN K CBOMM JIMYHBLIM AaHHbLIM 1 NOMy4UTb UHopMaLumio 06 nx obpaboTke;

- notpe6oBaTb UCNPABUTbL CBOW NINYHbIE AAHHbIE, €CNN OHW HEBEPHbIE, HEMOMHbIE UMM HETOYHbIE, UMM UCMPaBUTb UX CAMOCTOSATESNBHO,
3anas B CBOM nNpodunb Ha www.mansergo.lv;

- nonpocuTe ERGO yganuTb cBou NU4YHbIe AaHHbIe («NPaBo Ha 3abBEHME») UNN OrpaHNYUTb X 06paboTky:
ERGO obecneunBaet yganeHne Balumx nuuHbIx AaHHbIX o Bawemy Tpe6oBaHuio (Hanpumep, ecnm obpaboTtka AaHHbIX OCHOBaHa Ha
Bawewm cornacum, kotopoe Bbl oto3sanu). OgHako ykasaHHOe ycrioBue He ByaeT MMeTb Cuilbl, eCIM NMIUYHbIE AaHHble, KOTopble Bbl npocuTe
yaanutb, ERGO obpabatbiBaeT Ha ApYrom lopuanyeckoM OCHOBaHMK, Hanpyumep, ANns obecnevyeHns BbiNONHEHNs JOTOBOPHbIX 06A3aTensCT
nnm TpeboBaHNn HOPMATUBHBIX aKTOB;

- 3anpocuTb KOMUIO CBOUX NIUYHbIX AAHHbIX B 3NIEKTPOHHON hopMe 1 nepeaatb 3TV AaHHble APYroMYy aAMUHUCTPATOpy (NepeHOCMMOCTb
OaHHbIX);

- obpaTtutbes B MlocyaapcTBEHHYIO MHCNEKLMIO AaHHbIX.

Ecnn Bbl xoTuTe npocMOTpeTb CBOW [aHHble WM WUCMpaBUTb WX, Bbl MoxeTe BoOCMoNb30BaTbCA MOPTANioM CaMoobCnyXMBaHUS
www.mansergo.lv unu obpatutecs Kk ERGO B nncbMeHHOIN hopMe, UCMonb3ys ykadaHHbI agpec. B To e Bpemsi coobLyaem, 4To ecnm cyobekT
OaHHbIX He npegocTaBuT B pacnopshkeHne ERGO akTyanbHy KOHTaKTHY0 MHGOPMALMIO, OH MOXET He MOMyyYnTb BaXKHble yBeOOMIIEHUS B
CBsI3K ¢ 06pabOoTKOM NUYHBIX AaHHbIX.

Mopaua xxano6 Ha o6paboTky Bawmx AaHHbIX

Bbl MmoxeTe 06paTuTbCa k cneumanucTy no 3awute aaHHbix ERGO ¢ nucbMeHHbIM 3asiBrieHem, OTnpaBmB ero Ha topuaundeckuin agpec ERGO,
unun obpatuTbcsa Hanpamyto kK ERGO, ncnonb3ysi noptan camoobcnyxvnsaHus www.mansergo.lv.

Hap3opHbim yupexaeHvem ERGO B obnacTtu 3almTbl NMMYHBIX OAaHHbIX SABASeTcs [0CyaapCTBEHHAs MHCNEKUNS AAaHHbIX, OAHAKO Mbl B I060M
criy4ae pekoMeHayeM BHayare agpecoBaTh CBOW 3anpoc HaM.

NHdopmaumsa 06 ncnonbsosaHum cookie-cpainos

Yrto Takoe cookie-channbi?

Cookie-haiin — 310 HebGomnbLUOW TEKCTOBBIN ans, KOTOpbI COXpaHaeTcs Ha Bawem komnbloTepe nnn MobunbHOM yCTPOWCTBE BO BPeEMS
NoceLLeHUst UHTEPHET-CTPaHULbI NpK ee OTKPbITUK. [py kaxxaom cregytoLemM nocelleHnn cookie-hainsl oTnpaBnsoTcs 06paTHO Ha 3anvcaBLUyo
VX OOMALLHIO CTpaHULy Uy Opyryto JOMALLHIO CTPaHuLy, KoTopas pacrno3HaeT AaHHbIn cookie-darn. Cookie-hannbl paspaboTaHbl Ans
obecneyeHunst yaobcTBa NCMoNb30BaHUS MHTEPHET-CTPaHMLbI 1 yIyYLleHns ee pyHKLIMOHaNbHOCTU, TeM cambiM obnerdas paboTy nonb3oBaTtensm,
a Takxke ans cbopa MHdopmauum 06 Ncnonb3oBaHUM HTEPHET-CTPaHuLbl. Cookie-calinbl He NpeAcTaBnAOT HUKAKOM Yrpo3bl Ans KOMMboTepa
NoCceTUTENS MHTEPHET-CTPaHULIbI.

Ona kakux uenemn ucnosnb3yrorca cookie-channbi?

ERGO ucnonb3ayeT cookie-channbl ons nosbilweHns Bawero ynob6ctea BO BpeMsi UCMOMb30BaHUS UHTEPHET-cTpaHuubl ERGO, a Takke gns
nonyyYeHnst JaHHbIX 1 CO3AaHNsa npeactaeneHns, nossonsaowmx ERGO ybeautscs B TOM, 4TO MHTEPHET-CTpaHuLa pa3paboTtaHa n yHKLUMOHMPYEeT
TakuMm obpasom, 4Tobbl Bbl nonyyanu no Bo3amoxHocTu nydwme ycnyru. Cookie-thannbl Mcnonb3yTcs Ha MHTepHeT-cTpaHuuax ERGO:
www.ergo.lv, online.ergo.lv, www.mansergo.lv.

ERGO ucnonbayet cookie-thaiinbl Ans obecneyeHns TEXHUYECKOro COOTBETCTBUS paboTbl MHTEPHET-CTPaHULbl, @ Takke Y4Tobbl obnerynte Bam
ncnonb3oBaHne nHTepHeT-cTpanuubl ERGO 1 obecneunTb nepcoHann3npoBaHHbIV Nonb3oBaTenbckvin onbIT. MNonyyus Bawe cornacne, ERGO
ncnonb3yeT cookie-hannbl, 4TobbI NpegocTaBnAaTb Bam agantupoBaHHyto MHopmaumio 0 npoayktax u ycnyrax ERGO, kotopele Bac moryT
3anHTepecoBaThb, a Takke ANa ynyylleHns 4eaTenbHOCTU NHTepHEeT-cTpanuubl ERGO.

Onucanue cookie-channos n kakme cookie-chamsnbl Mbl UCNOSIb3yeM
Heobxoaumble cookie-hannbl

Heobxoanmble cookie-tarinbl BaxHbl Ans Toro, 4Tobbl Bbl Morny cBoboaHO nocelats 1 npocMaTpuBaTb MHTEPHET-cTpaHuly ERGO, nonyyatb
MHdopmaumto 06 ycnyrax u npuobpetatb nx. [laHHble cookie-dhannbl pacnosHatoT Balue ycTpoicTBo, ogHako He packpbiBatoT Bally nuyHocTb.
Be3 ob6s3aTenbHbIX cookie-hannoB MHTEpHET-CTpaHULLa He CMOXET MONHOLEHHO paboTaTb, HanpuMep, NpeaocTaBnaTb Bam Heobxoaumyio
nHopMmaLuio, obecneunBaTth Tpebyemble yCryru Unu NoAKMYeH1e K Npocdunto, a Takke 3anpoc ycnyru. ObsizatenbHble cookie-gaiinbl XpaHsTes
Ha Baluem ycTponcTBe 4O 3aKpbITUS MHTepHeT-Opay3epa. [laHHble cookie-dhannbl HeobxoanMbl ANst PYHKLMOHMPOBaHWS UHTEPHET-CTPaHMULbI
ERGO, noatomy oTknounTb UX Hemnb3s. COOTBETCTBEHHO HOPUANYECKMM OCHOBaHMEM 00paboTkM AaHHbIX cookie-cannoB SiBNAOTCA 3aKOHHbIE
mHTepecbl ERGO (nognyHkT «f» ctatbn 6 (1) O6LLero pernameHTa no 3awute AaHHbIX).
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dyHKUMOHanbHble cookie-channel, nnu cookie-cbannel Anst otbopa Lenesor ayautopum, UCMonb3yTcsa AN TOro, YTobbl nAeHTUULMPOBaThL
npegnoytuTensHoe Ans Bac cogepxaHue Ha uHTepHeT-cTpaHuue ERGO un npenoctaensate Bam Havbonee noaxopsiyto MHopmauuo o
npoayktax u ycnyrax ERGO, yny4wmntb agantaumio cogepxanust ERGO v pacwmputs Bawm gerictBusi Ha uHtepHet-ctpaHuue ERGO. [aHHble
cookie-thannbl MOryT MCNONb30BaTbCA ANS HYXA peknaMHbix kamnaHun ERGO Ha nHTepHeT-cTpaHuuax TpeTbux cTopoH. OHM ocTaroTcs Ha
KOMMbIOTEPE 4O UCTEYEHUSI CpoKa MX AENCTBMSA UNWU OO yoaneHus nonb3oBartenemM. Ecnv Bbl oTkaxeTecb OT MCMONb30BaHMSA AaHHbIX cookie-
dannos, Bam Byget npegnoxeHa MeHee NepcoHann3nMpoBaHHas peknama obuero xapakrepa. KOpyuanyeckum ocHoBaHeM 06paboTku AaHHbIX
cookie-chaiinos siBnsieTcs Bawwe cornacue (noanyHKT «a» ctatbu 6 (1) O6Lero pernameHTa rno 3awute AaHHbIX).

®dyHKUMOHanbHbIe cookie-thannbi

AHanutuyeckme cookie-channbi

AHanuTnyeckme cookie-cainbl — 3TO MHCTPYMEHT aHanu3a MUCronb30BaHus UHTepHeT-cTpaHuubl ERGO, obobuatowmii AaHHble o cnocobax
ee ncnonb3oBaHusl. OHU COXpaHsaT MHGOPMaLMio 06 NCMONb30BaHUN MHTEPHET-CTPaHULLbI, ONPeaensoT Hanbornee nocellaemble pasgernbl
NHTepHeT-cTpaHnubl ERGO, Bkntovas cogepxaHnue, BbibpaHHoe Bamy Bo Bpems IpOCMOTpa MHTEPHET-CTpaHuLbl. MIHbopmaums ncnons3syercs
Ons aHanusa MHTepecoB Nornb3oBaTene CTpaHuLbl, a Takke Ans ynyyleHns ee dyHKUMoHanbHocTW. [laHHble cookie-daiinbl Cnonb3yTes
TOMbKO AN CTAaTUCTUYECKUX HYXA M HE MPUMEHSATCA ANS MAeHTUMMUKaLMN KOHKPETHBIX MOMb3oBaTenein.

B oTaenbHbIX crnyyasx HekoTopble aHanuTuyeckue cookie-annbl BMecto ERGO B COOTBETCTBUM C €r0 YKa3aHUSIMU U TOMbKO B YKa3aHHbIX Lensix
yNpaBnsaTCs TPETbMMU NuLammn — obpaboTunkamu (onepatopamm) AaHHbIX, Hanpumep: Google, Vimeo, YouTube, Facebook. FOpuaunyeckum
ocHoBaHnem 06paboTku AaHHbIX cookie-charinos aensetcsa Bale cornacue (noanyHKT «a» cTatbm 6 (1) O6Lero pernameHTa no 3awute AaHHbIX).

[ns yno6ctBa nonb3oBatens 6onee nogpobHbI 0630p ncnonbdyembix ERGO cookie-hannos, uenen o6paboTku 1 CpoKoB XpaHEHUsI CMOTPUTE BO
BCMMbIBaLLEM YBEAOMIIEHUN, B KOTOPOM Bbl MOXeTe nepcoHndumLmpoBaTh Beibop cookie-gharnos npu nocelieHmmn nHTepHeT-cTpaHuubl ERGO.

Kak oTkasarbca ot ucnonbsosaHua cookie-channos?

YnpaBneHue npeanoyTeHnsiMm oTHOCUTENbHO cookie-dhainoB MOXHO OCyLLEeCTBNATL Ha AomallHen cTpaHuue ERGO www.ergo.lv B pasgene
«HacTpoiku koHuaeHumansHocTuy. o cBoemy xenaHuto Bbl MoxeTe ynpaBnaTb cookie-carinamu, 6noknpoBaTb U yaansiTe X cO CBOErO
ycTponcTea B ntoboe Bpemsi, Aaxe ecnv BHayarne ganu corrmacue Ha coxpaHeHue cookie-hannos. BonbLUMHCTBO MHTEPHET-Opay3epoB MOXHO
HaCTpPOUTb TakMM 06pa3oM, 4TOObl OHWM GriokMpoBanu nonyyeHne cookie-pannoB ycTpocTBoM. [aHHas BO3MOXHOCTb OBbIMHO AOCTyMNHa B
pasfene HacTpoek UHTepHeT-Opay3epa. Ecnu cookie-haiinel 6yayT 3abnokvposaHbl, Bam npuaeTcs BpyYHY0 MEHATb HACTPOWKW NPY KaXKaAoM
NOCEeLLEHNN UHTEPHET-CTPaHWNLibI, K TOMY Xe CYLLeCTBYET BEPOATHOCTb, YTO HEKOTOPbIE YCIyru 1 pyHKUMM He ByayT paboTaTthb.

MepecmoTp MonUTUKK KoHuaeHUNanbLHOCTU

ERGO perynsipHo nepecmatpuBaeT 1 obHOBRsIeT AaHHyk [Monutuky. AkTyanbHyto Bepcuio ERGO nybnukyeT Ha gomalluHen cTpaHuvue
www.ergo.lv. AkTyanbHasa Bepcusi fencreyet ¢ 31.01.2022.



