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Apdrosinat nozimé saprast.

ITonuTHKAa KOHPHAEHLHATIBHOCTH ERGO

Llenb MonUTUKK KOHOUAEHLMANBHOCTH — NPEAOCTABUTL GHU3MUeCKOMy — 060pOTA TAKUX AAHHBIX (OBLLMI pernamMeHT Mo 3aLiMTe AAHHbIX),

nnuy (cybbeKTy AAHHbIX MK Bam B kayecTBe KnveHTa) uHdopmaumio HOPMATWBHbIM AKTAM JaTBUICKOM Pecny6nvku, HacTosLwen MonnuTuke
0 Lenax, o6beme 06pabOTKM JIMUHbIX AAHHBIX, MX 3ALLMUTE U CPOKe KOHOUAESHLMANBHOCTH M APYrMM NMPUMEHWMbIM HOPMATHBHO-
06paboTKM BO BpeMA MONyYeHUA JAHHbIX U B X0fe 06pabOTKM IMUHBIX  MPABOBbLIM AKTAM, PEryIMPYIOLLMM KOHOUAEHLMANBHOCTL M 06paboTKY
[AHHBIX CYy6beKTA AAHHbIX. AAHHbBIX.

ERGO 3a60TuTCA 0 BaLuei KOHPUAEHLMANBHOCTH U 3ALLMTE JTUYHBIX MonuTnka KoHPMAeHUManbHocTH ERGO pacnpocTpaHaeTca Ha
[AHHbIX, cobntoaaeT Balim Nnpasa HA 3ALLMTY TMYHBIX AAHHBIX 06pabOTKy AAHHBIX HE3ABUCHMO OT TOrO, B KAKOW $popme

1 30KOHHOCTb 06pabOTKKM COMNIACHO NPUMEHUMbBIM HOPMATHUBHO- u/vnu cpepe Bol npepocTaBiseTe MYHbIE AAHHbIE (Ha caiTe
npasoBbIM aKTaM: PeriameHTy EBponencKoro napsiamMeHTa 1 www.ergo.lv, Ha nopTasne camoobcayMBaHWA www.mansergo.lv, B
Coseta N° 2016/679 ot 27 anpena 2016 r. 0 3awuTe GU3MYECKUX nMcMeHHoW dopme, No TenedoHy, UCNonb3ya MObUIbHOE NPUSIoKEHWE)
JIUL, OTHOCHTESTbHO 06paBOTKM JIMUHBIX AAHHBIX M CBOOOAHOIO 1 B KOKMX CUCTEMAX UM MUCbMEHHOM dopMe OHW 06pabaTbiBatoTcs.

KTo HeceT oTBeTCTBEHHOCTb 3a 06pA60OTKY IMUHbIX AAHHbIX?
AAMUHUCTPATOP 06PABOTKM NIUUHBIX AAHHBIX:

1. komnaHusa ERGO Life Insurance SE, 3aperncTpupoBaHHas B KommepyeckoM pernctpe ICTOHCKOW PecnybMKu 3a perMcTpaLMOHHBIM
Homepom 10017013, topuanueckuit agpec: A.H.Tammsaare tee 47, r. TannuH, 11316, 3cToHMA, KoTopyto B JlaTBMitCKOM Pecny6bnivke
npeacTaBnseT NaTBUUCKUIM pununan ERGO Insurance SE, 3aperncTpypoBaHHbIN B KOMMEPUYECKOM perucTpe Pernctpa npeanpuaTui
JlaTeuickom Pecny6nmku 3a Homepom 40103599913, topuandeckuin aapec: yn. CkaHcTec, 50, . Pura, LV-1013, u/vnu

2. komnaHusa ERGO Life Insurance SE, 3aperncTpupoBaHHas B Kommepueckom pernctpe JIMToBCcKoW Pecrnybnunku 3a perucTpauroHHbIM
Homepom 110707135, topuanyeckuin appec: GeleZinio Vilko g.6A, . BunbHtoc, LT-03507, JluTea, KoTopyto B JlaTBUiicKoM Pecnybnvke
npeactaenseT ununan ERGO Life Insurance SE, 3apervcTpvpoBaHHbINM B KOMMEPYECKOM perucTpe Pervctpa npeanpuaTuii JIaTBUMCKOM
Pecnybnuku 3a Homepom 40103336441, opuanueckuit agpec: yn. CkaHcTec, 50, . Pura, LV-1013 (ganee B TekcTe - ERGO).

KoHTakTHas nHpopmauma ERGO no Bonpocam, CBA3AHHLIM € 06paboTKOM NUUHBIX JAHHbIX:

info@ergo.lv, topuanyeckuin agpec: yn. CkaHctec, 50, . Pura, LV-1013. Ucnonb3ys AAHHYH KOHTAKTHYO MHpOpMaLuio nnu obpatlasck no
topuanueckomy agpecy ERGO c nucbMeHHbIM 3asBrieHWeM, Bbl MoxeTe 3a4aTh Bonpoc 06 06paboTKe IMUHbIX AAHHBIX CMELMANUCTY Mo 3dwuTe
AaHHbIX ERGO. HaasopHbiM yupexkaeHreM ERGO B 061aCTH 3aLWMTLI JIMUHBIX AAHHBIX ABAAETCA [0CYAapCTBEHHAA MHCNEKLMA AAHHbIX, OAHAKO
Mbl B /I06OM C/lyyae peKoMeHAYyeM BHAYasne apecoBdTb CBOK MpOCbOy HaM.

[AnA KAKOW LieNii U HaO KOKOM IOpUANYECKOM OCHOBAHUHU ocyLecTBnseTca 06paboTKa
NTWYHBIX AAHHbIX?

Ecnm Bbl X0THUTe NonyynTb cTpaxosyto ycnyry, ERGO nonpocuT npefocTaBuTb Bawwm agaHHble (Hanpumep, MMs, GaMUIKIo, MepCOHASTbHbIMN
Koz, KOHTAKTHY0 MHGOPMALIUIO, HOMEp PACYeTHOro cYeTd, MHGOPMALMIO O 3ACTPAXOBAHHOM NULLE U APYrYH0 MHPOPMALIMIO B 3BUCMMOCTH
OT CTPAXOBOro NPOAYKTA, HAMPUMEp, CBEAEHWA O TPAHCMOPTHOM CPeACTBe, MMYLLeCTBE, 3J0pPOBbe, UCTOPUM HECYACTHbIX C/ly4aeB v Ap.)
A9 NOArOTOBKM CTPAXOBOIO NpeAsioXKeHUs, OLleHKW PUCKOB M 3aK/IO4EHWA CTPAXOBOrO A0roBopa. 3aK/odeHWe CTpPaxoBoro orosopa 6es
06paboTKM Balmx AAHHbLIX HEBO3MOXHO.

YT06bI 06ecneunTb BbICOKOKaYecTBEHHOE 06CIyKWBAHWE KNMEHTOB, d TAKXKE AAMUHUCTPUPOBAHWE CTPAXOBbLIX [JOFOBOPOB Y PErmCTpaLUio
[0KA3aTesIbCTB, OCYLLECTBAETCA 3aNNUCh Balumnx 3BOHKOB B LIeHTp 06CNYXXMBAHWA KIIMEHTOB.

MpepocTaBneHHble Bamu nnyHble AaHHble ERGO byaeT 06pabaTbiBaTh:

1. B uenax oKasaHua ycnyr:
* AnA naeHTudukaunmn Knuexra;
* [NA NOAFOTOBKM M 3AKJTIOYEHWA AOrOBOPA;
* [NA BbINOMHEHWA JOrOBOPHbIX 06583aTeNbCTB;
+ AnA obecneyeHWA U NOAAEPKAHUA [EATENbHOCTH YCIyT;
* ANA yNyulWeHWa YCyr, pa3BUTUA HOBbIX YCIIYT;
* B LeENAX pacnpocTpaHeHUs pPeKIaMbl U MHPOPMALMKM O MPOAYKTAX M YCIIyrax, B KOMMEpPUYECKUX Liensx;

* ANs 06CNyKUBAHWUSA KNWEHTOB;
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* [17 pACCMOTPEHUA 1 06paBOTKM BO3PAXKEHW;

* [1A COXPAHEHWA COTPYAHWUYECTBA, MOBbILIEHWA JIOANLHOCTH, U3MEPEHWA CTEMEHU YOBIIETBOPEHHOCTH;
* 4N AQ4MUHUCTPUPOBAHKSA PACUYETOB;

* LA OLieHKH PUCKG;

* ANA cogepxaHua JOMALLHEN CTpAHHUDbI U MOBMMbHBIX I'IpVIJ'IO)KeHI/Il;i N UX ynyylleHus.

2. B uenAx NNAaHUPOBAHWUA 6U3HECA U AHANTUTUKK:
* ANA CTATUCTUKM M BU3HEC-AHANIMTHUKM;
* ANA NNAHAPOBAHUA U yUeTa;
* ANA U3MepeHun 3$GEKTUBHOCTH;
* AN obecrneyeHUs Ka4ecTBa AAHHbIX;
* [N NPOBEAEHWA UCCIIeA0BAHUI PbIHKA M 06LLECTBEHHOIO MHEHWS;
* [ NOATOTOBKM OTYETOB;
* ANA NpOBe/ieHUs OrnpocoB KMeHTOoB;
* 417 NpefioTBPALLEHWA U pACCeA0BAHWUA NPECTYMNHbIX AeAHWH;

* B paMKax MepOI'IpMHTMI;i no ynpaseJieHU0 PUCKOM, ayauUTd, COOTBETCTBUA AEATE/IbHOCTH.

3. B apyrux yensax:

* ANnAa npefnocTaesieHUA MH¢OPMOL|,MM OpraHam rocyaapCTeBeHHOro ynpasneHua v Cy6'beKT(JM OI'IepCITMBHOVI OeATEeNIbHOCTHU B CJTyHdAX U B
061>eme, npeaycMoTpeHHbIX BHELWHUMW HOPMATUBHbBIMKU AKTAMM;

* B CreundrUecKux Lienisx, 0 KOTOpbIX Mbl CO06LLMM Bam B MOMEHT npeaocTasneHus ERGO cOOTBETCTBYHOLMX AAHHbIX.

06p€|60TKC| JIMYHbIX AAHHBIX B OCHOBHOM OCYLLIECTB/IAETCA HA cneayroLWuX pUuaUnYeCKUX OCHOBAHUAX:

* [ANA 3aK/1H04YeHUA U BbIMOTHEHUA A0roBopd - yTOObI 3AKMOUNUTL AO0roBop nocrsie nonyyeHusa Balero 3asBneHusa u obecneunBaTs ero
BbIMOJIHEHUE;

* ANA BbINO/THEHHWA HOPMATUBHbIX AKTOB — YTO6bI BbINMOMHUTL 06H30HHOCTM, npeaycMoTpeHHble AnA ERGO BHeLHUMHK HOPMATUBHbIMU AKTAMU;
* ¢ Bawero cornacua Kak Cy6'beKTC1 OAHHbIX;

* B 30KOHHbIX (MerMTUMHbIX) MHTepecax — A1A peanu3duiy 3aKOHHbIX (NerMTUMHbIX) MHTepecoB ERGO, cnepytoLmnx U3 CyLLecTBYOLLMX
0643aTeNbCTB MeXay Bamu 1 ERGO, 3aK0UeHHOro 40roBopd MW 3aKOHd.

JleruTuMHble (3aKOHHbIE) MHTepecbl ERGO:
* OCYLLEeCTB/IATb KOMMEPYECKYIO AEATENIbHOCTb;
* NpefoCTABAATL YC/YrM CTPAXOBAHUSA;
* MAeHTUOULMPOBATL Bally NMMUHOCTL KaK KnnMeHTa nepes 3ak/toueHUem LOroBopa;
+ 0b6ecneuynTb BbIMNOJIHEHWE JOrOBOPHbLIX 06A30TENbCTB;

* YCTPAHWUTbL HEeob0CHOBAHHbIE ¢VIHCIHCOBbIe PUCKH cBoOeu KOMMepHeCKOﬁ [eATeNbHOCTH (B T. U. NpoBOAWTbL OLIEHKY PUCKA Nepen OKasaHueM
ycnyr 1 BoO BpeMsA BbIMNOJTHEHUA AOFOBOPCI);

* COXpaHATb Baluu 3aABNeHUA 06 OKA3AHWMW YCNYT, ipyrie 3aSBIEHNUA W 3d5IBKH, 3AMEUYAHWSA O HUX, B TOM UMCIIe CAeJIaHHbIe B YCTHOM dopMe, No
TenedoHy Npw 3BOHKE B KOM-LEHTP, HA AOMALLIHEN MHTEPHET-CTPAHHLE U B CPefie CaMOOBCYKUBAHHS;

* QHANIM3MPOBATb AEATENIbHOCTb AOMALLHEN CTPAHWLbI, UHTEPHET-CTPAHMUL, U MOBUITbHBIX NpUNoXeHui ERGO, pa3paboTaTth 1 ynyyLlaTh Kx;

* QAMWHWUCTPUPOBATL YUYETHYIO 3aMUCh KNMeHTA Ha AOoMALLHel cTpaHuue ERGO, cTpaHULAX COMOOBCYKUBAHWUA U B MOBUITbHBIX MPUIOXKEHWAX;
* OCYLLEeCTBNATb AEMCTBMA NO YAEPXKAHUIO KNMeHTOB;

* CcermMeHTMpoBaTb 6a3y AaHHbIX KnueHToB AnA 6onee spdeKTUBHOro NpeAOCTABNEHHUA YCYT;

* pa3paboTaTb M pa3BUBATH YCIIYrH;

* PeKNaMUMpoBATb CBOM YC/IYrM NyTeM OTNPABKK KOMMEPYECKUX yBELOMIEHWH;

¢ OTMpABNATb AAPYrve COOBLLEHUA O XOAEe BbINOJIHEHWA JOrOBOPA U COBLITUAX, BAXHbIX AJA BbINOHEHWA JOrOBOPd, A TAKXKE NPOBOAUTbL
onpockl KnneHToB 06 ycsyrax U ux nonb3oeatesibckom onbiTe (NPS);

* NpeAoTBPALLATH MOLLIEHHWYECTBO;
+ obecneunBaTb KOPNOPATUBHOE YrpABNEHWe, GUHAHCOBbIA M BU3HEC-YUeT U AHASIUTHKY;
+ obecneunBaTb 3¢ deKTUBHbIE NPOLLECChI YNPABIEHUA NPEANpPUATHEM;

+ obecneunBaTb NOBbILLEHWE 3GPEKTUBHOCTH OKA3AHUA YCIIYT;

» obecrneunBaTh M MOBLILLATL KAYECTBO yenyr;
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* GAMWUHUCTPUPOBATL MNATEXMH;
* QAMUHUCTPUPOBATL HEBbLIMOJIHEHHbIE MIATEXU;

+ 06paLLATLCA B OPraHbl rOCYAAPCTBEHHOO YPABEHUA U yUpeXAeHWs ONepaTUBHOM AeATENbHOCTH, d TAKXKe B CyA ANA 3ALWMTbl CBOMX
NMpABOMEPHbLIX UHTEPECOoB;

* MHPOPMUPOBATHL O6LLECTBO O CBOEH AEATENBHOCTH.

Komy ERGO nepepaeTt Bawu aaHHble?

ERGO 3anpeLyaetca pasmaats KOHPUAEHLMABHYIO MHOPMALMIO O Baliem CTPAaxoBOM JOrOBOPe W JIMUHbIX AAHHbIX. [locTyn K Bawmm aHHbIM
MMeIOT TOJIbKO COTPYAHHWKH, KOTOPbIM 3TO HEO6XOAMMO AJIA BbIMOHEHMA pabounx 06a3aHHOCTeN. Of4HAKO B NPeAYyCMOTPEHHbIX 30KOHOM ClyHdsax
WM B COOTBETCTBUM C NErMTUMHbIM MHTepecoM ERGO nHdopMaLua npeaocTaBafeTca CefyowmnM anLam:
* lMepecTpaxoBLLUKY:
pu1cKK, KoTopble ERGO nprHMMaeT Ha cebs BMecTo Bac, 3aCTpaxoBaHbI B CNELMANIM3MPOBAHHBIX CTPAXOBbIX 06LecTBAX — 06LecTBaxX
nepecTpaxoBaHuA. [lepecTpaxoBLIMKAM MOTYT NoTpeboBATLCA AHHbIE Ballero cTpaxosoro 4orosopa.

« CrpaxoBoMy areHTy/6pokepy:
ecnv Bbl foBepunn cTpaxoBaHue areHTy/6pokepy, Baw areHt/6pokep 6yaet o6pabaTbiBaTb HeobxoauMble AAHHbIE 4718 3AK/IHOYEHHMA 1
BbIMOJIHEHWA AoroBopa. AreHT/6pokep nepeaacT AaHHyto MHpopmaLmio ERGO. B ceoto ouepeab, ERGO nepesacT AaHHbIe CBOEMyY AreHTY B
obbeme, HeobX0AMMOM AJIA NPeAOCTABeHUA BaM KOHCYNBTALMIA M NOAAEPXKKMU B MOJSTyYEHUW CTPAXOBOK YCIYrU.

e Ana 06paboTku AaHHbIX B rpynne ERGO:
B npefenax rpynnbl ERGO KOHKpeTHble 304a4H, CBA3AHHbIE C 06pa60TKOM AAHHbIX, MOTYT OCYLLECTBAATLCA LLeHTPAIM30BAHHO. Ec/v Bl
30CTPAXOBAHbI B OA4HOM MJSIM HECKOJIbKMX MpeanpuAaTHaAX rpynrbl ERGO, AaHHble MOXeT 06pabaThbiBATL U Apyroe npeanpuAaTHe rpynnbl
ERGO, HanpuMep, Ans 06CnyXMBAHUA KNMEHTOB B MAOPKETUHIOBBIX LiENAX, A/1A BbIMOSIHEHWA JOrOBOPHbIX 06A30TeNbCTB UK COBMECTHOM
06pabOTKM NOUTOBOM KOPPECMOHAEHLIMH.

* CTOpOHHeMy MOCTABLUYHKY yCIyr:
A1 BbIMNOJSIHEHUA CBOWX OFOBOPHBIX U OPUANUUECKUX 06A3aTenbcTB ERGO coTpyaHMUaeT ¢ oTaeNbHbIMU MOCTABLLMKAMM YCIIYT, K MPUMEPpY, C
ABTOCEPBUCAMM UK SKCMEPTAMM.

» [pyrum nonyyartensam:
y ERGO MoxeT BO3HMKHYTb HEO6XOAMMOCTb NepeAaTh Balum SIMuHbIE AHHbIE APYTWM NOJSTyYaTeNAM, HANpUMep, roCYAAPCTBEHHBIM U
MYHULMNAbHBIM CTPYKTYPHBIM NMOAPA3AENeHUAM, ANA BbINONHEHWUS OPUAUYECKON 06A30HHOCTH OMOBeLLEeHHA, Hanpumep, Cryxkbe
rocyAdpCTBEHHbIX JOXOZ0B, MPABOOXPAHUTESNIbHBIM OPraHaM, a TaKxe JIaTBUIMCKOMY 610pO CTPAXOBLLIMKOB TPAHCTMOPTHbIX CPEACTB,
MEeANLIMHCKAM YUPEXAEeHUAM UK 6AHKy, eC/ii TOT YKA3aH B CTPAXOBOM MOJIMCE B KAYECTBE MOJy4aTesis BO3MeLLeHUs.

MNepecbinaeT N1 ERGO Bawwu gaHHble B Apyrue cTpaHbl 3a npegenamu EBponeickoro cotosa?

Balum nuuHble AaHHbIE XpAHATCA HA TeppUTOopuK EBponerickoro coto3a u EBponerckor aKoHoMHUYecKow 30Hbl. Eci ERGO byneT nepechbinath
Balum AaHHbIE NOCTABLLMKAM YCNIYT 30 Npefenamu EBponeicKoit SKOHOMUUECKOH 30HbI, 3TO ByAeT oCyLLeCTBAATLCA COMMIACHO AEUCTBYIOLLUM
HOpPMATMBHbLIM AKTAM EBpONercKoro coto3a B 061aCTH 3aLLMTbI AAHHBIX.

BO3MOXXHO K1 B OTAEJIbHbIX cJslyyasax asTomaTtuyecKkoe npuHATHUe pELIJEHMﬁ?

Ha ocHoBaHWKM NpeAocTaBNeHHON BaMu MHPOPMALIMK O pUCKe B OTAENbHBIX CAyYdsX, HaNpUMep, AS1A pacyeTd LieHbl JoroBopoB OCTA, BO3MOXKHO
ABTOMATHYECKOE NMPUHATHE peLLeHKi. [TpK pacyeTe CTPAXoBo# NpeMun cucTema ERGO aBTOMATHYECKH QHASIM3UPYET UCTOPHIO BbIMSIAT CTPAXOBbIX
BO3MELLEHWIM KOHKPETHOMY JIULLY, YPOBEHb JTOASILHOCTH, O TAKXKE APyrye acneKTbl. Bbl He MOXXeTe 0TKA3AaTbCA OT ABTOMATUYECKUX AEUCTBUI TAKOTO
poAd, Ho MoxeTe 06paTnTbCA K ERGO ¢ npocbboit nepecMoTpeTh NoslyyeHHOe CTPAXOBOE MpeAsioKeHHe.

Kak gonro ERGO xpaHuT Bawwu aaHHbIE?

ERGO xpaHuT Balum faHHble B TeYEHWE CPOKA AEMCTBUA CTPAXOBOIO AOroBOpd, d TaKKe elle 10 feT nocsie ero pacTopeHus, 4Tobbl obecneuynTb
HaNMuMe AOKA3ATENbCTB, CefYLWMX U3 A0rOBOPHbIX 06A3aTENbCTB.

Ecnu nocne nony4yeHua npeanoxeHruAa o CTpAaXoBAHWU [OrOBOP He 3AKJTHOYEH, ERGO XPAHHUT Bawwm nuyHble faHHbIe elle 18 MecALEeB, MOC/e Yero ux
yaanaert.

Kakue y Bac ecTb npasa?

Bbl BrnpaBse BO3pA3MUTb NPOTUB O6p060TKM BaLlMX NMUYHBIX 4AHHbIX B pPeKNnamMHbIX Lenax, OTrnpaBMB OTBETHOE 3JIeKTPOHHOE MHUCbMO Ha ajpec:
atteikums@ergo.lv WK cAenas COOTBETCTBYHOLLYIO OTMETKY Ha nopTane CCIMOO6CJ'Iy)KVIBCIHMH www.mansergo.lv.

[MoMurMo NpaBa Ha Bo3paxkeHMWe, Bbl MMeeTe NpABo NONYYUTb MHPOPMALIMIO O CBOWUX AAHHBIX, MOTPEBOBATL MX UCMPABUTL UK YAANWUTL. Ecnn

Bbl XOTUTe NPOCMOTPETbL CBOU AAHHbIE UITK UCMPABUTB MX, Bbl MOXeTe BOCMONb30BATLCA NOPTASIOM CAMOOBCYXMBAHWA Www.mansergo.lv nnu
06paTnTbeA K ERGO B mMcbMeHHOM dpopMe, MCronb3yA YKA3aHHbIM aapec. Ecnv ERGO He pacnonaraeT akTyanbHOM KOHTAKTHOM MHpopMaLmen, Bbl
He CMOXeTe MoYYHUTb BAXKHbIE COOOLLEeHHS.

Bbl UMeeTe NpaBO HA NEPEHOC AAHHbIX, OAHAKO 3TO HE OTHOCKUTCA KO BCEM AAHHbIM, UMEIOLLMMCA B pacropseHnW ERGO, a TOMbKO K AAHHbIM,
KOTOpble 3aTPArMBaloT MMEHHO Bac, KoTopble NpeaoCcTaBMIIM Bbl caMW M 0OCHOBAHKWEM ANiA 06paboTKK KOTopbix ABNAETCA Bale cornacue mnu
BbINOJSIHEHWE 3aK/IOYEHHOr0 Bamu gorosopa. [ins nepefaym Bam TaKMX AAHHBIX Heo6XxoAMMO Bac MaeHTUGULMPOBATL.
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Nopaua »kano6 Ha 06paboTKy Bawmnx AAHHbIX

Bbl MOXeTe 06paTUTLCA K CNeLManncTy no 3awute AdHHbIX ERGO ¢ nMcbMeHHbIM 3aaBIeHWeM no topuandeckomy agpecy ERGO nnu obpatutbea
HanpAmyto K ERGO, ncnonb3ys noptan camoobcyKMBaHUA www.mansergo.lv.

MHbopmauua 06 ucnonb3oBaHuu cookie-dpainos

YT1o Takoe cookies?

Cookie-¢parn — 3To HebobLLIOM TEKCTOBbLIM $ak, KOTOPbIA COXPAHAERTCA HA Baluem KomnbioTepe UK MOBUIbLHOM YCTPOMCTBE BO BpeMs
noceLleHUs MHTEPHET-CTPAHMLIbI MPH ee OTKPbITHH. Mpr KaxkaoM cneaytoLem noceleHnn cookie-dainbl oTNpaBnAaloTcA 06pATHO HA 3ANUCABLLYIO
MX JOMULLIHIO CTPAHMLY MM APYTYIO JOMALLHIOW CTPAHMLLY, KOTOPAA pacrno3HaeT AdHHbIM cookie-pain. Cookie-dainbl paspaboTaHbl Ana
obecneyeHus yLob6CTBA UCMONb30BAHWS UHTEPHET-CTPAHULbI U yyJuLLeHWs ee GYHKLUOHANIBHOCTH, TEM CaMbIM 06Jieryas paboTy nosib30BATESNAM,
a TaKxe Ans cbopa MHopmMaurm 06 UCMoSIb30BAHWM MHTEPHET-CTpaHULbl. Cookie-daisibl He NpeACTABAAT HUKAKOW Yrpo3bl A1 KOMMbloTepd
noceTUTesNA UHTEPHET-CTPAHMLbI.

Ansa yero ucnonbsytotca cookie-pannbl?

ERGO mcnonb3yeT cookie-¢pain ana nosbileHWs Balero yfo6cTBa BO BpeMs UCMONb30BAHWUA MHTEPHET-CTPAHMLbLI ERGO, a Takxke Ana nosyyeHus
[AHHBIX Y CO3AAHWA NpeACcTaB/eHMA, no3BonaLwmx ERGO ybeanTbca B TOM, UTO MHTEPHET-CTPAHKULA pa3paboTaHa U GYHKLMOHUPYET TAKMM
06pasom, YTobbl Bbl Monyuanu No BO3IMOXHOCTK Jiyutume ycnyru. Cookie-dpainbl UCMONb3yoTCA HA MHTEpHET-CTpaHMLax ERGO: www.ergo.ly,
online.ergo.lv, www.mansergo.lv.

OnucaHue cookie-$parinoB U Kakue cookie-pannbl Mbl UCNOSb3yeM

06sa3aTenbHble cookie-dpainbl

Ob6a3aTenbHble cookie-¢paisibl Heo6XxoAUMbI AA TOro, YTo6bI Bbl MOrM CBO6OAHO NOCeLLdTb M MPOCMATPUBATL MHTEPHET-CTPAHULLY,
nosyyatb MHPOpMaALMIo 06 ycsyrax M npuobpeTaTsb 1x. [laHHble cookie-dpainbl pacno3HatoT Balle ycTpoMNCTBO, OAHAKO He PACKPbIBAOT Baluy
JIMYUHOCTb, 0 TAKKE He cobupatoT U He 06061 atoT MHbopmaumio. bes aaHHbIX cookie-¢pannoB HHTEPHET-CTPAHMLA HE CMOXET MOJTHOLEHHO
paboTaTb, HaNpuMep, NpeaoCcTaBAATL Bam Heobxoaumyto MHbopMaLumio, obecneunBaTh Tpebyemble yCnyru unu NoakIoyeHne K npodunto, a
TaK»Ke 3anpoc ycnyri. O6asaTtenbHble cookie-¢paisibl XxpaHATCA HA Baluem ycTpoicTBe 40 3AKpbITUS MHTEpHET-6pay3epa.

OyHKUHOHANbHbIe cookie-dannbi
®yHKLMOHaNbHbIe cookie-dpaisibl HEOBXOAWMbI 1A TOrO, YTOBbI UHTEPHET-CTPAHMLIA 3ANOMUHANA BbIOPAHHbIE HACTPOWKK M CAENAHHbIM
Bbl6Op. OHM OCTAIOTCA HA KOMMblOTEpE [0 UCTEUEHMA CPOKA UX AeMCTBUA UK A0 YAANIEHUA NOJIb30BATENIEM.

AHanuTHueckue cookie-pannbl

AHanuTHUYecKue cookie-painbl — 3TO MHCTPYMEHT AHAIM3A UCMOJIb30BAHUA MHTEPHET-CTPAHMLbI, 0606LL AWM AAHHbIE O cnocobax

€€ WCrMonb30BaHWA. OHW COXPAHAIOT MHPOPMALIMIO 06 MCMONBb30BAHUM MHTEPHET-CTPAHULbI, ONPeAensioT Haubosnee nocellaeMble
pasAaenbl, BKOUYAS COAEpKaHWe, BbIBpaHHOe Bamu Bo BpeMs MpoCMOTPA MHTepHeT-CTpaHuLbl. MHGopmaLma ucnonb3yeTcs ANnsS aHAnU3d
MHTEPEeCcOB MoJb30BATENeH CTPAHWLbI, d TAKXKE ANA yyJlleHus ee GYHKLUUOHANbHOCTH. JlaHHble cookie-paisbl UCMOb3yoTCA TOMBKO AN
CTATUCTUUECKHX HYXKA U HEe NMPUMEHAIOTCA ANA MAEHTUOUKALMU KOHKPETHbIX NOJb30BATESNEN.

B oTAeNbHbIX CITy4aAX HEKOTOpble aHanMTHUUYecKue cookie-painbl BMecTo ERGO B COOTBETCTBUM C €r0 YKA3AHUAMM U TONBbKO B YKA3AHHbIX
LienAx ynpasnaoTca TPeTbUMU ILAMK — 06paboTunkamm (onepaTtopamu) AaHHbIX, Hanpumep, Google.

HUcnonbsyemblie ERGO cookie-dainbi:

__utma 370 NocTosHHbIN cookie-pais, KOTOpbIM OCTAETCA HA KOMMbIOTEPE A0 UCTEUEHWUS CPOKA ero AeUCTBHA UK A0
yZAaneHvs nonb3osarteniem. [laHHbINA cookie-pain perucTpupyeT nepeoe nocetleH1e (YHUKAbHOE MOCELLEHHE) U
nocnieAHee rnocetieHue (YHUKanbHOE nocelyeHne). OH TAKKe COAEPXKUT MHPOPMALIMIO, MO3BOAIOLLYIO OTC/IEXMBATHL
AHW, CBA3AHHbIE C MOKYMKAMM, U KOJIMYECTBO MOCELLEHWH, d TAKXKE HASIM3UPOBATL eMCTBUA KIMeHTA Ha pasHbIX
3TANAX MPOLECCA MOKYMKH.

_utmb, __utmc OHu ,D,eﬁCTByPOT napamMuv U NO3BONAKOT PACCHUTATL NPOAOJI)KUTENIBHOCTb NOCeLLeHUA. _utmb perncTpupyet ToyHoe
BpeMA 3axoaa nonb3oBAaTesia Ha AOMALUHIOK CTpaHULy, a _utmc - Bpems BbIXoAa CO CTPAHULbI. CPOK OencTeua
_utmb 30KAHYMBAETCA B KOHLle CeCCUM, TO €CTb KOraa nosb3oBaTes/lb MOKMAAET CTPAHULLY. CpOK AencTBuA __utmc
30KAHYMBAETCA Yepes 30 MUHYT, €CJ/I1M B 3TO BpeMA He PErMcTprUpyroTCA HOBbl€ MPOCMOTPbI CTPAHUL, www.ergo.lv.

__utmz YKa3bIBAET, OTKYAA NO/b30BATENb NepeLLles Ha CTPAHULY (MOMCKOBAA CMCTEMA, CCbISIKA HA ApYror CTPAHULE,
HernocpeACTBEHHbIM BBOA a4pecd B CTPOKY MHTepHeT-6pay3epa u Ap.). Kpome Toro, AaHHbIM cookie-pain
PerucTpupyeT KJIlo4eBoe C/I0BO, KOTOPOE M0JIb30BATESb BBES B MOMCKOBYIO CUCTEMY, MPEeXe YeM NonacTb Ha
ZJOMALLHIO CTPAHULY WwWw.erdo.lv, a TaKKe NpubnnsnTesisbHoe MecTOHAXOoXAeHWe Nosb30BaTe s, KoTopoe
onpeaenseTca Ha OCHOBAHWM ero IP-aapeca. [laHHbIM cookie-dbain fencTByeT WecTb MecALeB.

__utmv MCI‘IOJ‘IbSyeTCFI ONA AeNeHUs Nosb30BATENeN HA CerMeHTblI.

site_user COXPCIHHET VIH¢OPMGL|,VI}O O CTpaHe, KoTOpaA onpeaenaeTca HA OCHOBAHKUKU IP-GAPECG Nnonb30BATENA, A TAKXKE A3blKA,
MCNOJIb30BAHHOIO UM MNpK nocnegHem noceLleHuu.



ERGO

CTpaxoBaTh — 3HAYMT MOHUMATb.

_dc_gtm_UA-3521369-2 370 cookie-¢paiin pelieHnsa Google Tag Manager, KOTOpbIi MCNOMb3yeTcA ANA YNPABAEHWUA PA3SIMUYHBIMK CKPUNTAMM
(aBTOMATUYECKMMMK NPOrPAMMAMU UHTEPHET-CTPAHML).

_ga sikdatne MUcnonb3yeTtca ans uaeHTUoUKaLMK nonb3oBatenei. [laHHbIM cookie-pain aencTeyeT ABa roaa.

Kak oTkasaTbcA oT ucnonb3oBaHus cookie-¢arinos?

Bbl MOXeTe ynpaenaTh cookie-painamu, 6noKMpoBaTh M YAANATL MX CO CBOErO YCTPOWCTBA B l0b0e BpeMs, AaXKe eC/iv BHaYasle Adsv cornacue
Ha coxpaHeHue cookie-painoB. boNbLIMHCTBO MHTEPHET-6pAy3epOB MOXHO HACTPOUTL TAKMM 06pa30oM, UTOObI OHU BIOKMPOBAM NONyYeHUe
cookie-¢darinos ycTponcTBoM. JlaHHAA BO3MOXKHOCTb 0ObIYHO AOCTYMHA B pa3fesie HACTPOeK MHTepHeT-6pay3epa. Ecnu cookie-dannbl byayt
306710KMPOBAHbI, BaM NpraeTca BpYUHYO MEHATL HACTPOMKM NP KAXKAOM MOCELLEHUA MHTEPHET-CTPAHWLbI, K TOMY Xe CYLLLeCTByeT BEPOATHOCTb,
UTO HEKOTOpble YCNYrK U GYHKLMKU He byayT paboTaTs.

MepecmoTp MONUTUKU KOHPUACHLUANBHOCTH

ERGO 6yneT perynspHo nepecMaTpuBaTb M 06HOBNATL AAHHYIO MONUTUKY. AKTYasbHyto Bepcvto ERGO ny6ivKyeT Ha AoMaLLHeH
CTpaHu1Le www.ergo.lv.

AKTyanbHas Bepcus paspabortaHa 23.05.2018.



